7 dbeBpanga 1992 roga N 2300-1

POCCUNUCKAS ®EOEPALINA
3AKOH

O 3AWMTE NPAB NOTPEBUTENEN

(B peq. ®egepanbHbix 3akoHoB OT 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-03,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-03,

oT 25.10.2007 N 234-$3)

Hactoswmn 3akoH perynupyet OTHOLUEHUS, BO3HUKaWOLWME Mexay notpebutensamm u
N3roTOBUTENSIMU, UCTIONHUTENSAMM, UMMNOPTEPaMK, NPoAaBLIaMU NPY NPoAaxe TOBapOB (BbINOMHEHUN
paboT, OkasaHuW ycnyr), yCTaHaBnMBaeT npaea noTpebuTtenen Ha npuobpeTeHne ToeapoB (pabor,
yCNnyr) Hagnexawllero kadectsa v 6e3onacHbIX ANs XU3HW, 340POBbS, UMYLLECTBA NOTpeduTenen u
OKpYXXatoLen cpeabl, nonyvyeHne nHdopmauum o Topapax (paborax, ycnyrax) n 06 nx nsarotoButensax
(ncnonHuTenax, npoAaBuax), MPOCBELUEHME, TOCYLAPCTBEHHYHD W OOLLECTBEHHYIO 3aluTy MX
WHTEPECOB, a TaKke onpeaensieT MexaHu3m peanvsaummn 3TMx npas.

(B pea. PepepanbHbIxX 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-93)

OCHOBHbIE NOHATUSA, UCMOMNb3yeMble B HAacTosILeM 3aKoHe:

notpebutens - rpaxgaHuWH, WMEKLWWUA HaMepeHuMe 3aka3aTb unm  npuobpectn nmbo
3aKa3blBaloLLMIA, NpMobpeTaoLLMin NNy UCNOMb3YHOLLMIA ToBapbl (paboTbl, YCryrn) UCKMIOYMTENBHO AN
MUYHBIX, CEMEMWHbIX, [AOMALUHUX W WHbIX HYXOd, HEe CBs3@HHbIX C  OCYLLECTBIIEHUEM
npeanpUHMMaTENBCKON AeATENBHOCTY;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

N3roTOBUTENb - OpraHM3auus He3aBUCUMO OT €€ OpraHU3auMOHHO-NPaBOBON (POPMbI, a TaKke
NHOMBUOYanbHbIA NPeanpUHUMAaTESNb, MPOU3BOASILLME TOBapbI ANs peanv3auumn notpedbutenam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMNOSHUTENb - OpraHn3auus He3aBMCKMMO OT €€ OpraHM3auMoHHO-MPaBOBOM (DOPMbI, @ Takke
WHOMBMAYANbHBIA  NpeAnpuUHUMaTenb, BbINOMHSKOWME paboTel UMM OKasblBaloLWMe  yCnyru
noTpebutensam no BO3Me3gHOMY JOrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npodaBeL, - OpraHv3auusi He3aBUCUMO OT €€ OpraHU3auMOHHO-NMPaBOBON (OPMbI, a TaKke
WHOMBMAYaNbHBIN  NpeanpuHMMaTtenb, peanusylolime ToBapbl NoTpebuTtensm Mo OoroBopy
Kynnv-npogaxw;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absauy ytpatun cuny. - degepanbHbin 3akoH oT 21.12.2004 N 171-93;

HefocTaTtok ToBapa (paboTkl, ycnyrM) - HecooTBeTCTBME ToBapa (paboTel, ycnyrn) wunm
o06sa3aTenbHbIM TpeboBaHUSAM, NPeAYCMOTPEHHbLIM 3aKOHOM NGO B YCTAHOBNEHHOM UM Nopsigke, unu
yCrnoBusIM JoroBopa (NpyM WX OTCYTCTBMM WU HEMONHOTE YCMOBUA OObIMHO MpeabsBAAeMbIM
TpeboBaHWUsM), UNn Lenam, Ang KoTopbix ToBap (paboTa, ycnyra) Takoro poga obbl4HO UCNonb3yeTcs,
UNn Lensam, o KoTopbix npogasel, (McnofnHuTens) 6bin NoCcTaBneH B U3BECTHOCTb NOTpebutenemM npu
3aKrnYeHnn gorosopa, unu obpasuy u (Mnu) onMcaHuio nNpy nNpogaxe Tosapa no obpasuy v (unu) no
OnuncaHuio;

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYyLLEeCTBEHHbIA HegocTaTtok ToBapa (paboTbl, ycnyrn) - HeyCTpaHUMbIA HedoCTaToK Wunu
HeJoCTaToK, KOTOPbIA HE MOXET OblTb YCTpaHeH 6e3 Hecopa3mMepHbIX PACXOA0B UMW 3aTpaT BPEMEHU,
WUNn BbISIBNSIETCS HEOOHOKPATHO, WK MPOSBNSETCH BHOBb MOCIE €ro yCTpaHeHus, wunu apyrue
noaobHble HeJoCTaTKu;

(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

©esonacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTb ToBapa (paboThl, yCnyrn) ans xusHu,
3[0pPOBbSA, MMyLlecTBa MNOTPeEOUTENsT U OKpyxawlwen cpedbl Mpu  OObIYHBIX YCMOBUSIX €rO
NCMONb30BaHWs, XpaHeHWs, TPaHCMOPTUPOBKMA W yTunu3auum, a Takke 6esonacHoOCTb npouecca
BbINOMHEHUSA paboThl (OKa3aHust ycnyru);



YyNOMTHOMOYEHHass  u3rotoBuTenem (NpodaBUOM) OpraHuM3auus WM YrorHOMOYEHHbIN
nsrotosuTenem (NpodaBLOM) WHAMBWAYyanbHbIA MNpeanpuHMMaTenb (danee - YNONTHOMOYEHHas
opraHus3auus Wnu  ynosIHOMOYEHHbIN  UHAMBUMAYaANbHbLIN  NpeAnpuUHMMAaTenb) -  OpraHusauus,
OCyLLeCTBNAOLWAs ONpedeNieHHyo OesTeNbHOCTb, WM OpraHv3auusi, Co3fdaHHasi Ha TeppuTopuu
Poccuiickon depepaumm usrotoButenem (NpogasuoM), B TOM YWUCIie UHOCTPaHHbIM U3roToBUTENEM
(MHOCTpaHHbIM NPOAABLIOM), BbIMOMHAKLWME ONpeaeNneHHble (PYHKLMM Ha OCHOBaHWWM [OroBopa C
nsrotoButenem (MpogaBLOM) U YMONTHOMOYEHHbLIE UM Ha MPUHATUE U YOOBNETBOPEHWE TpeboBaHWUi
notpebutenern B OTHOLIEHUMM TOBapa HeHaanexaiwlero kayectsa, JmbBO WHAOVBMAYANbHbIN
npeanpuMHMMmaTenb, 3aperMcTpupoBaHHbIn Ha TeppuTopun Poccunckon denepaunn, BbINOMHAOLNIA
onpefeneHHble (PyHKUMM Ha OCHOBaHWWM [OroBopa C M3rotoBuTenem (MpogaBLoOM), B TOM 4ucre C
WHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOMHOMOYEHHBIN UM Ha MPUHATUE U
yOoBrneTBOpeHne TpeboBaHMn NOTpeduMTeNe B OTHOLLIEHUN TOBapa HeHaaleXallero Ka4ecTea;
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMnopTep - OpraHuM3auus He3aBMCMMO OT  OpraHM3auMOHHO-NMPaBOBON  (OpPMbl UMK
MHOVBMAOYaAnbHbIA NPeAnpuHMMaTENb, OCYLLECTBSIOLWME MMMOPT TOBapa Afs ero nocnegylowen
peanusauun Ha TeppuTopum Poccuinckon degepauuu.

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-93)

nasa |. OGLUME NOSIOXEHUA
Cratbs 1. MNpaBoBoe perynMpoBaHne OTHOLLEHWI B 06iacTui 3alwuTbl Npae notpebutenein

1. OTHOWeHMA B obnacTy 3awuTtebl Npas noTpedbuTenen perynmpytoTcs paxgaHCKMM KOOEKCOM
Poccuiickon ®epepaumu, HactoAwmm 3akoHOM, Apyrumu defepanbHbiMU  3akoHamu (panee -
3aKOHbI) M NPVHUMAEMbIMW B COOTBETCTBUM C HUMW WHBIMW HOPMAaTUBHBLIMW MPABOBbLIMW aKTamwu
Poccuiickon denepaumm.

(n. 1 B peq. ®egepansHoro 3akoHa ot 21.12.2004 N 171-93)

2. lMpasutensctBo Poccuiickon ®efepauum He BnpaBe nopydatb deaepanbHbiM opraHam
NCMNOSHUTENBHOW BracTu NpUHMMAaTh akThbl, COAepKallmMe HOpMbI O 3aluTe npae noTpebuTtenei.

MpasuTenbcTBo Poccuiickon Pepepaumu BrnpaBe v3gaBaTb AN NoTpedbuTena m npogasua
(n3rotoBuTENS,  UCMOMHMTENS,  YMONTHOMOYEHHOW  OpraHu3auMmM UM YNosIHOMOYEHHOTO
WMHOMBUOYanNbHOIO MpeanpuHUMaTtens, umnopTepa) npasuna, obsisaTenbHble MNpU 3aKMOYEHUN U
NCMNOMHEHUN NyONUYHBIX [OrOBOPOB (OOTOBOPOB PO3HMYHOM KyMnuM-npogaxu, SHeprocHabxeHus,
AO0roBOpPOB O BbINOMIHEHUN PaboT 1 06 Oka3aHUK ycryr).

(ab3au BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

MpaButenbctBo Poccuiickon ®depepaumm Bnpase ycTaHaBnueBaTb MpasBuia opraHu3aumun
OeATenbHOCTM NO NpoAaXke ToBapoB (BLINMOIHEHNIO paboT, okas3aHUIo YCIyr) noTpeduTensm.

(ab3aL BBegeH denepanbHbIiM 3akoHOM OT 25.11.2006 N 193-03)

CraTtbs 2. MexayHapoaHble goroopbl Poccuiickon deanepawmm

Ecnn MeXayHapoOHbIM 4OroBOpOM Poccuinckon dJe,u,epau,MM YCTaHOBJ1€HbI MHbIE MNpaBuia o
3awuTte npas n0Tpe6MTene|7|, 4yeM Te, KOTopble nNpeagyCMOTpeHbl HaCTOALLMM 3akoHoM, NPUMEHATCA
npasuna MexgyHapoaHoro goroesopa.

Cratbs 3. MpaBo noTpebuTenen Ha npoceelleHne B 06r1acTy 3awnThbl NnpaB noTpebutenemn

MpaBo noTpebutenen Ha npoceBeweHne B 06MacTM 3awuTbl nNpaB noTpebutenemn
obecneumBaeTcsi MOCPEACTBOM BKIIIOMEHUS COOTBETCTBYHOLMX TpeboBaHWA B rocydapCTBEHHbIE
obpa3soBaTerbHble cTaHAapThl M 06Leobpa3oBaTenbHble U NPodeccnoHanbHbie NPOrpamMMbl, a Takke
NMOCpPeACTBOM OpraHu3auum cuctembl MHopmauum notpebuteneit o6 ux npaeax U 0 HEOOGXOAMMbIX
OEVCTBUSX MO 3aLumuTe 3TUX Npas.

CraTtbs 4. KayecTtBo TOBapa (paboThbl, ycrnyru)

1. MNpogasey (ucnonuuTtens) obsizaH nepegaTtb MoTpebuTento ToBap (BbIMOMHUTL paboTy,
oKasaTtb yCnyry), kKa4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Tpn oTCcyTCTBUM B [OrOBOpE YCMOBUW O KayecTBe ToBapa (paboTbl, ycrnyrn) npogasel
(ncnonHutenb) o06s3aH nepedate noTpebuTento ToBap (BbINONMHUTH paboTy, okasaTb ycnyry),
COOTBETCTBYIOLLMIN OObIYMHO NpeabsaBrsieMbiM TPEOOBaHUSAM U NPUrOAHbIA AN uenen, Ons KoTopbIX
ToBap (paboTa, ycnyra) Takoro poga o0bl4HO UCMONb3YyeTCs.



(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnv npogasey, (MCNOMHUTENb) NpK 3aknioYeHnn goroBopa Obin noctaeneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeteHns toBapa (BbINOMHEHUS paboTbl, OKasaHWUs ycnyru),
npodasel (McnonHuTenb) ob6s3aH nepepaTb nNoTpebuTento ToBap (BbIMOMHUTL paboTy, oOkasaTb
ycnyry), NPUrogHbIA Ans UCNofib30BaHUsl B COOTBETCTBUUN C 3TUMU LIENSMU.

4. Tpu npopaxe ToBapa no obGpasuy v (unu) onucaHuMio npofaeel, obsaA3aH nepepaTb
noTpebutento ToBap, KOTOPbLIA COOTBETCTBYET 006pasLy 1 (Mr) onUcaHuio.

5. Ecnn 3akoHamMuM unu B YCTAHOBMEHHOM UMK MOpsiAKe NpeoycMOTpeHbl obs3aTernbHble
TpeboBaHust kK ToBapy (paboTe, ycniyre), npogaseL, (McnonHuTenb) obsidaH nepegaTtb NoTpebuTento
TOoBap (BbINOMHUTL paboTy, okasaTb YCNyry), COOTBETCTBYIOLLMI 3TUM TPeOOBaHUSM.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. [llpaBa u 0053aHHOCTM WM3roTOBMTENSA (MCMONMHUTENS, npodaBua) B obnactu
YCTaHOBMNEHUS CpoKa CryxObl, cpoka roaHocTu ToBapa (paboTbl), a Takke rapaHTUAHOrO Cpoka Ha
ToBap (paboTy)

1. Ha ToBap (paboty), npegHasHayeHHbIW ANA ANUTENbHOrO UCMOMb30BaHWUSA, WU3roTOBUTENb
(ncnonHuTenb) BNpaBe yCTaHaBNMBaTb CPOK CryxObl - mepuod, B TeYeHWe KOTOPOro M3roToBUTElb
(ucnonHutenb) o6sa3yeTca obecneunBaTb NOTPEOUTENIO BO3MOXHOCTb MCMOMb30BaHWA ToBapa
(paboTbl) NO HasHAYeHU0 U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHble HeOOoCTaTKM Ha OCHOBaHWUW
nyHkTa 6 ctaten 19 1 NyHKTa 6 cTaTby 29 HacTosLwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WarotoButenb (ucnonmHutenb) obsi3aH ycTaHaBnMBaTb CPOK cryxbbl ToBapa (paboTbl)
ANUTENBHOIO MONb30BaHMS, B TOM YMCIe KOMMMEKTYIOLWMX U3Aenuin (geTanen, ysnos, arperatos),
KOTOpble MO MCTeYeHUW OnpeAeNieHHOro nepuoda MOryT NPEeACTaBnATb ONACHOCTb ANS KU3HWU,
300pOBbSA NOTPEOMTENS, MPUYNHATL BPea, ero MMyLLECTBY UMK OKpY>KatoLLen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCUMCSATLCA eAMHULAMU BPEMEHW, a Takke UHbIMU
eavHMUaMM U3MepeHust (KMUnomeTpamu, MeTpaMmu U MpoYuMM eavHULaMU U3MEPEHUS UCXoas M3
byHKLMOHaNbHOro HasHavyeHust Toeapa (pesynbtarta paboTbl)).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

O nopsigke ycTaHOBNEHNS CPOKOB FOAHOCTU Ha TOBapbl, NEPEYUCTIEHHbIE B MYHKTE YETBEPTOM
cTaTb 5 gaHHOro JOKyMeHTa, B CBs3u ¢ TpeboaHusmu PepepanbHoOro 3akoHa ot 27.12.2002 N
184-®3 "O TexHudeckoM perynupoBaHuM" cMm. nmuceMo PocnoTpebHagsopa ot 07.03.2006 N
0100/2473-06-32.

4. Ha npogykTbl NWUTaHWUs, NapgMepPHO-KOCMETUYECKME TOBapbl, MeAMKaMeHTbl, TOBapbl
ObITOBOM XMMWUM M UWHble MOA4OOHble ToBapbl (paboTbl) M3roToBUTENb (MCMOMHWUTENb) 00s3aH
yCTaHaBnMBaTb CPOK FOAHOCTW - Mnepuog, MO UCTedeHMM KOoToporo ToBap (paboTa) cumTaercs
HENpUrogHbIM AN UCMOMNb30BaHUSA MO HAa3HAYEHNIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpogaxa ToBapa (BbINOMHEHME PAbOTbl) NO UCTEYEHMM YCTAHOBIIEHHOIO CpOKa rogHOCTH, a
Takke ToBapa (BbIMOSIHEHME PabOTbl), HA KOTOPbIA AOIMKEH ObITb YCTAHOBIEH CPOK rOAHOCTU, HO OH
He yCTaHOBMEH, 3anpeLlaeTcs.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

6. M3rotoBnTenb (McnonHMTeNb) BNpaBe ycTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUIHbBIA CPOK
- nepuop, B TeYEHMe KOTOPOro B cryyae obHapyxeHus B ToBape (paboTe) HegocTaTka M3roToBUTESb
(ncnonHuTenb), NpodaeBeL, YNOrHOMOYEHHAsi OpraHM3aunst Uy YNoNTHOMOYEHHbIV UHAMBUAYaNbHbIA
npeanpvHMMaTenb, MMNopTep 06s3aHbl yaoBNeTBOPUTE TpeboBaHns noTpedbuTens, yCcTaHOBMNEHHbIE
ctatbAMU 18 1 29 HacTosLlero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

NarotoButenb BMpaBe nMpuHATb 00A3aTeNbCTBO B OTHOLWEHWW HELOCTATKOB TOBapa,
OOHapyXXeHHbIX MO MWCTEYEHUU YCTAHOBMEHHOIO WM TrapaHTUMHONO cpoka (OOMONHUTENbHOE
00s13aTENBLCTBO).

(ab3au BBegeH PepeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepxxaHne [OOMOMHUTENBHOrO 00si3aTenbCTBa  W3roTOBUTENS,, CPOK OEWCTBUS  Takoro
obsa3atenbcTBa U MNOPSOOK OCYyLECTBNEHUA MoTpebutenem npaB Mo TakoMmy o06A3aTenscTBy
onpegensitoTcs N3roTOBUTENEM.

(ab3au BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. Tlpogaeey BrpaBe YCTAHOBUTb Ha TOBap rapaHTUWHBLIA CPOK, €CrM OH HEe YCTaHOBIEH

N3roToBUTENEM.



Mpopasel Bnpase NPUHATL 06A3aTENLCTBO B OTHOLLEHWUN HEA0CTaTKOB ToBapa, ObHapyKEeHHbIX
MO WCTEYEeHWWM TrapaHTUAHOrO CpOKa, YCTAHOBIEHHOrO W3roToBuTenem  (4OMOfHUTENbHOE
06a3aTensLCTBO).

CopepxaHve pgonomHuTenbHoro obssatenbcTBa NpoAaBLa, CPOK  AEWCTBUS  Takoro
obsaszatenbcTBa U MNOPSAOOK OCyllecTBNeHus noTpebutenem npaeB no TakoMmy obasaTenscTBy
onpegenstoTca AOroBOPOM Mexady notpebutenem n npogasLOM.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

8. N3rotoBuTenb (NpoaaseL) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTku ToBapa, obHapy>XeHHble B
TeyeHne cpoka AeNCTBUS AOMONHUTenbHoro obssarenbctBa, B COOTBETCTBMM C ab3auem BTOPbIM
nyHkTa 6 ctatbu 18 HacToswero 3akoHa, a MOCne OKOHYaHMS CpoKa AEWCTBUSA AOMOSTHUTENLHOro
0653aTenbCTBa - B COOTBETCTBUM C NMYHKTOM 5 cTaTthn 19 HacToswero 3akoHa.

(n. 8 BBepeH deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

Cratbs 6. O653aHHOCTb M3roTOBUTENS OBEcrneynTb BO3MOXHOCTb PEMOHTa U TEXHUYECKOrO
obcnyxmBaHusa ToBapa

MsrotoButens 06s3aH obecneunTb BO3MOXHOCTb MCMOMb30BaHMSA TOBapa B TEYEHUE €ro Ccpoka
cnyx06bl. [1ns 3TOW Lenu M3rotoBuTenb obecneynBaeT PEMOHT N TEXHNYECKOe 0OCMyXMBaHWe ToBapa,
a TaKkke BbINYCK U MOCTaBKy B TOProBble U PEMOHTHbIE OpraHn3aunm B HeO6X0AMMBIX ANsi pEMOHTa U
TeXHU4YecKoro obcnyxuBaHus OObeMEe W acCOPTUMEHTE 3anacHblX 4YacTenm B TeyeHue Cpoka
NPOM3BOACTBAa TOBapa W Mocrie CHATUS ero ¢ Npou3BoAcTBa B TeYeHMe cpoka cryxbbl ToBapa, a npu
OTCYTCTBUM TaKOro CPOKa B TeYEeHUe OECATU NeT Co OHA nepeaayun ToBapa notpedurtento.

Cratba 7. NpaBo noTpebutensa Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutenb nMmeeT npaBo Ha TO, 4YTOOLI ToBap (paboTa, ycnyra) npy O6bIYHBLIX YCIOBUSX
ero WCMonb30BaHUS, XpaHeHUsl, TPaHCNOPTUPOBKM W yTunm3auum 6Obin 6e3onaceH Ans XU3HWU,
300pOBbA NOTPebUTENs, OKpyXatoLLlen cpeabl, a Takke He NPUYUHAN Bped MMYLLEeCTBY noTpebutens.
TpeboBaHus, koTOpble OOMKHbI 0becneynBaTb 6e30nacHOCTL ToBapa (paboThbl, YCyrn) ANs XU3HU U
300pOBbA NOTpebuTens, OKpyxawllen cpedpl, a Takke npedoTBpalleHVe MpUYnHeHUs Bpeada
umylecTBy notpebutens, aBnsAlTCca obg3aTenbHbIMM M YCTAHaBMNMBAKOTCHA 3aKOHOM UNu B
YyCTaHOBNEHHOM UM MOPSAKe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (McnonHutenb) o6s3aH obecneudnBaTb ©e3onacHocTb ToBapa (paboTbl) B
TeyeHVe YyCTaHOBNEHHOro Cpoka Cry0bl NN CpoKa rogHOCTM ToBapa (paboThbl).

Ecnu B cootBeTcTBUM C NyHKTOM 1 cTaThn 5 HacTodAwero 3akoHa M3roToBUTESNb (MCNONMHUTEND)
He ycTaHoBun Ha ToBap (paboTy) cpok cnyxbbl, oH 00a3aH obecneunTb Oe3onacHOCTb ToOBapa
(paboTbl) B TeUeHMe OecaTu neT co gHA nepefaym toeapa (paboTtkl) noTpebutento.

Bped, nMpWYMHEHHBIA >KM3HW, 300POBLIO  WAM  UMYLLECTBY MoOTpebutens Bcneactsve
HeobecneyveHns 6GesonacHocTM ToBapa (paboTbl), MOAMEXWUT BO3MELLEHWIO B COOTBETCTBUM CO
ctaTbel 14 HacTosAILero 3akoHa.

3. Ecnn pgna 6esonacHOCTM MCNOMb3oBaHWA ToBapa (paboTbl, YCryru), ero XpaHeHus,
TPaHCMOPTUPOBKU U YTUNM3aLmMm HeobxoamMmo cobnogaTth cneyunanbHble Nnpaesuna (ganee - npasuna),
N3rotoBuTENb (MCMOMHUTENDB) 065A3aH yKasaTb 9TV NpaBuna B CONPOBOAUTENBHOW AOKYMEHTauuu Ha
ToBap (paboTy, ycnyry), Ha 3TUKeTKe, MapKUPOBKOM UMK UHBLIM crocobom, a npoaasel, (MCNoNHUTENb)
00513aH JOBECTU 3TU NpaBuia 40 CBefeHus noTpeburens.

Mo Bonpocy, KacawLlemycst NpuMeHeHns absaua 2 nyHkra 4, cm. nucbMo FocctaHgapta PO ot
22.09.2000 N NK-110-19/3022.

4. Ecnv Ha ToBapbl (paboThkl, yCryrn) 3aKkOHOM UMK B YCTAHOBIIEHHOM MM NMOPSiAKE YCTAHOBIEHbI
obaszatenbHble TpeboBaHus, obecneunsarowme ux 6e30nNacHOCTb  ANS  XKWM3HKW, 300pOBbSA
notpebutens, okpyXxawwen cpedbl W NpeJoTBpalleHne MNpPUYMHEHUS Bpeda UMYLLEeCTBY
notpebutens, cooTBeTCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUAM MOANeXuT
obaszatensHOMYy NOATBEPXAEHMIO B MOpsake, MpegyCMOTPEHHOM 3aKOHOM W MHbIMW NPaBOBbIMU
aKTamm.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcsi npogaxa ToBapa (BbINOMHeEHUE paboTbl, OKasaHWe ycrnyru), B TOM 4ucre
UMNopTHOro ToBapa (paboTbl, ycnyru), 6e3 nHhpopmaumm 06 obsi3aTeNbLHOM MOATBEPXOEHUN €ro
COOTBETCTBMUSA TPEOOBaAHUAM, YKa3aHHbIM B NyHKTE 1 HAcTosLen cTaTbm.

(n. 4 B pea. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)



5. Ecnn yctaHoBneHo, 4TO npwu cobnogeHnn noTpebuTenem YCTaHOBMEHHbIX MpaBun
NCMNOMb30BaHNs, XPaHEHUs1 UMW TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYUHSET WM MOXET
NPUYMHUTD BPEA >KU3HU, 300POBbLI0 U MMYLLIECTBY NOTpebuTens, OKpyxarLlen cpeae, U3rotToBUTenb
(vcnonuutenb, npogaBel) o065A3aH He3amMeanUTENbHO  MPUMOCTAHOBUTbL €ro  MPOU3BOACTBO
(peanunsaumio) 4O yCcTpaHeHUst NPUYNH Bpeaa, a B HEOBX0AUMBIX Cnydasix NPUHATbL MEPbl N0 U3BATUIO
ero n3 obopota 1 0T3bIBY OT NoTpeduTtens (notpedburtenen).

Ecnu npuuunHbl Bpega ycTpaHMTb HEBO3MOXHO, M3roTOBUTENb (MCMOMHUTENb) 00513aH CHATb
Takon ToBap (paboTty, ycnyry) ¢ npoussoacTtsa. py HEBLINONHEHUM U3rOTOBUTENEM (UCMNONHUTENEM)
3TOM 0653aHHOCTU YMOSTHOMOYEHHLIN hefepanbHbli OpraH UCMOMHUTENBHOM BAACTW MO KOHTPOIHO
(Hap3opy) B obnactu 3awuTbl Npae noTpebutenen nNpuMHUMaeT Mepbl MO OT3bIBY TakOro ToBapa
(paboTbl, ycnyrm) ¢ BHYTPEHHEro pbiHKa M (unun) oT noTpebutend wunm notpebutenen B nopsgke,
yCTaHOBMNEHHOM 3akoHoaaTenbcTBoM Poccuiickon denepaumm.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

YObITKW, MPUYMHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexar
BO3MELLIEHMIO M3roToBMUTENEM (MCNOSNTHUTENEM) B NOSIHOM OGBHEME.

6. YTpatun cuny. - PegepanbHbiin 3aKoH oT 21.12.2004 N 171-93.

Cratbs 8. [NpaBo noTpedbuTtens Ha nHgopmauuio 06 nsrotoButene (MCNosHUTENE, NPpoAaBLe) U
0 ToBapax (paboTtax, ycnyrax)

1. ToTpebutenb BnpaBe noTpeboBaTb NpeaocTaBneHMs HeobXxoaMmoW W [OOCTOBEPHON
nHcopmauum 06 nsrotosuTene (MCnonHUTENe, NpoaasLe), pexume ero paboTbl U peannsyemMbiX UM
ToBapax (paboTtax, ycnyrax).

2. YkaszaHHasi B nyHKTe 1 HacTosLlen ctatbn MHOpMaUusa B HarnsaHOW M JOCTYNHON dhopme
4oBOOUTCHA OO CBeAeHUs notpebutenen npu 3akniovyeHnn JOroBOpOB KyMnu-Npoaaxu U JOroBOPOB O
BbIMONHEHUM paboT (okasaHwWM ycnyr) cnocobamu, NPUHSATEIMU B OTAENbHbIX cepax obcnyxunBaHus
notpebutenen, Ha pycckom A3bike, a AOMOSTHUTENBHO, MO YCMOTPEHMWIO NU3rOTOBUTENS (UCMONMHUTENS,
npofasua), Ha rocyaapCTBEHHbLIX fA3blkax cyObekToB Poccuiickon ®epepaumym M POLHbIX SA3bIKAX
HapogoB Poccunckon ®epepauun.

Cratbsa 9. UHdopmauums o6 usrotosutene (McnonHutene, npogasue)

1. Wsrotoeutenb (McnonHutenb, npopaeel) obOsi3aH OOBECTM [0 CBeAdeHus notpebutens
hMpMeHHOE HauMeHoBaHWe (HaumMeHoBaHMe) CBOEW OpraHv3auuy, MecTo ee HaxoxaeHus (agpec) u
pexum ee paboTbl. [pogaBeL (MCNOMHUTEND) pa3meLLaeT ykasaHHY UHopmaLnio Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MarotoButenb (ucnomnHuTenb, npogaBey) - MHAMBMAYyalbHbIA NpegnpvHMMaTenb - LOIMKEH
npegocTaBuTb NOTpebUTENto WMHGOPMaLMIO O rOCYyOapCTBEHHOW perucrpauun M HaumeHoBaHUM
3aperMcTpupoBaBLLErO ero opraHa.

2. Ecnn Bua, 0eATenbHOCTU, OCYLLECTBSieMbIA U3roToBUTENEM (UCNOoNHUTENeM, NpoaaBLOoM),
NOAMNEXNT NUUEH3UPOBAHWMIO U (UNN) UCMONHUTENb WMEET roCyJapCTBEHHYIK akkpegutauuwio, Ao
cBefeHua notpebutensa gormkHa ObITb JoBeAeHa MHopMauusa O BUAe AeATENbHOCTU M3rOTOBUTENS
(ncnonHuTens, npogasua), HOMepe NUUEH3MM U (MNN) HOMEepe CBMAETENbCTBA O rOCYy4apCTBEHHOM
aKkkpeguTaummn, Cpokax AENCTBUS YKa3aHHbIX NMULEH3UW 1 (MnK) cBUOETEeNbCTBa, a Takke MHopMauus
06 opraHe, BblAaBLUEM yKa3aHHble NULLEH3UIO U (MNN) CBUAETENBLCTBO.

(n. 2 B peq. ®enepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. WHdopmauus, npegycMOTpeHHass nMyHkTamu 1 M 2 HacTosilen cTaTbu, AOMKHa ObITb
JoBedeHa OO0 CBefdeHus noTpebuTenen Takke Mpu OCYLLECTBIIEHWM TOProBnW, OGLITOBOrO M MHbIX
BMAOB 06CNyXnMBaHUsl NOTpedbuTenen BO BPEMEHHbLIX MOMELLEHUSIX, HA sipMapKax, C NIOTKOB M B APYriX
crnyyasix, ecrnv Toprosns, 6bIToBoe U MHble BUAbI 06CnyXMBaHMsA NOTpebuTenen ocyLLecTBNAIOTCA BHE
MOCTOSIHHOIO MecTa HaxoXaeHus npoaasLa (MCNONHUTENS).

Cratbsa 10. lHdopmauus o ToBapax (paboTax, ycnyrax)

KoHcynbTaHTlNtoC: npumeyaHue.

MocTtaHoBneHnem [lpasutensctBa P® ot 15.08.1997 N 1037 ycrtaHOBNeHbl Mepbl NO
obecnevyeHNo  HanmuMuMa  Ha  BBO3WMbIX Ha  Tepputopwio  Poccuickon — depepauum
HENpPOJOBOSIbCTBEHHbLIX TOBApax MHAPOPMaLMN Ha PYCCKOM A3bIKE.

1. WsrotoButenb (ucnomHuTenb, npodaeel) o06513aH CBOEBPEMEHHO MPeaoOCTaBMnATb
notpebutento HeobxooMMytd U [LOOCTOBEPHYHO uMHGOpMauMio O ToBapax (paboTax, ycnyrax),



obecneunBaroLLy0 BO3MOXHOCTb UX MpaBuiibHOro Bbibopa. o oTaenbHbIM BMaam ToBapoB (paboT,
ycnyr) nepeyeHb u cnocobbl [oBefeHUs wHdopmauum O NOoTpebuTensa ycTaHaBnMBaKTCA
MpasutenscTBom Poccuiickon ®enepauun.

2. IHdopmauumsa o ToBapax (paboTax, ycnyrax) B 06sa3aTenbHOM Nopsake A0IMKHA coaepkaThb:

HaMMeHOBaHWEe TEXHUYECKOro perfameHTa WM WHOe YCTaHOBIIEHHOE 3aKOHOAATErbCTBOM
Poccuickon ®egepaunm 0 TEXHUYECKOM PerynvpoBaHMn 1M ceuaeTenbcTBylowee o6 obssaTensHOM
NOATBEPKAEHUN COOTBETCTBUSI TOBapa 0603HAYEHUE;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHnst 06 OCHOBHBLIX MOTPEOUTENLCKMX CBOMCTBax ToBapoB (paboT, ycrnyr), B OTHOLUEHWUU
NPOAYKTOB MUTaHWUsi CBEAEHUSI O cocTaBe (B TOM YMCIe HauMeHOBaHME UCMONb30BaHHbIX B MpoLiecce
N3roTOBMEHUA MPOOYKTOB MNWUTaHUA MueBbIX [Jo00aBoK, OMONMoOrMyeckn akTMBHbIX J00aBOK,
MHdopMaLMsi O HanmuMuMM B MpoAyKTax MUMTaHUS KOMMOHEHTOB, MOMYYEHHbLIX C MPUMEHEHNEM
FeHHO-VHXXEHEPHO-MOANMULMPOBAHHbBIX OPraHM3mMoB, B Crlyyae, €CnvM COAepXaHuWe YKasaHHbIX
OpraHM3MoOB B TaKOM KOMIMOHEHTE cOCTaBnAeT Ooree [eBATU [OECATbIX MNPOLEHTa), MNULLEBON
LEHHOCTM, HasHayeHuun, o6 yCrnoBusX NPUMEHEHUs U XpaHEHMsI NPOOYKTOB MWUTaHus, O cnocobax
N3roToBMEHUSA rOTOBLIX 6Mtog, Bece (obbeme), gaTe u MecTe N3roTOBIIEHNUS U YNAKOBKK (paccacoBKm)
NPOAYKTOB MUTaHUs, a Takke CBeAEeHUs1 O MPOTUBOMOKa3aHUSAX ANSA UX NPUMEHEHMS NMPU OTAENbHbIX
3aboneBaHusx. lNepeyeHb ToBapoB (paboT, ycrnyr), UHOpMaUMsa O KOTOPbIX OOJDKHA COAEpXaTb
NPOTUBOMNOKa3aHUs ANs WX NPUMEHEHUss MNpuM  OTAENbHbIX 3aboneBaHusx, yTBepXaaeTcs
MpaBuTtenbctBOM Poccuiickon ®epepauuu;

(B pen. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-93)

ueHy B pybnax wm ycnosus npuobpeTeHus ToBapoB (paboT, ycnyr), B TOM u4ucrie npu
NnpefoCTaBleHUn Kpeauta pasmep KpeauTa, NoSHy0 CyMMy, MOAMEXallyo BbinnaTe noTpedbuTtenem,
1 rpacpumk noralleHns 3Ton CyMMbl;

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-93)
rapaHTUMHbLIA CPOK, ECIIY OH YCTAHOBJIIEH;
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosus acpdekTMBHOro 1 6e3onacHoro ncnonb3oBaHus ToBapos (paboT, ycnyr);

CPOK Cnyx0bl MNM CPOK rogHOCTM ToBapoB (paboT), YCTAHOBMEHHbIW B COOTBETCTBUM C
HacToAWMM 3aKOHOM, a Takke CBeAEHUS O HEODXOAMMbIX OEWCTBUSAX MOTPeOUTens no McTeyeHum
yKasaHHbIX CPOKOB U BO3MOXHbIX MOCMEACTBUSIX NPW HEBLINONHEHUM TaKUX AEWCTBUA, ecrnn ToBaphl
(paboTbl) NO MCTEYEHUN YKa3aHHbIX CPOKOB NPEACTaBMSOT OMACHOCTb AN XKU3HW, 340pOBbS U
nmyLLlecTBa NOTPEOUTENS UK CTAHOBATCS HEMPUIOAHBLIMW ANsi UCNOMb30BaHUSA MO Ha3HAYEHMIO;

agpec (Mecto HaxoxaeHusl), OUPMEHHOe HauMeHoBaHWe (HauMeHOBaHME) W3roTOBUTENS
(ncnonHuTens, npoaasua), yNONMHOMOYEHHOW OpraHM3aummM unm ynornHOMOYEHHOrO NHAMBUAYaNbHOIo
npegnpyHMMaTens, UMNopTepa;

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

UHopmaumio 06 obssaTensHOM NOATBEPXKAEHUN COOTBETCTBMA TOBapoB (paboT, ycnyr),
YKa3aHHbIX B NyHKTE 4 cTaTbu 7 HacTosLero 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WMHOpMaLUIO O NpaBuiax Npogaxun ToOBapoB (BbIMOSTHEHUS paboT, okazaHus YCnyr);

yKa3aHWe Ha KOHKpeTHoe Nuuo, KoTopoe OyaeT BbIMOMHATL paboTy (okasbiBaTb ycrnyry), u
NHOPMALMIO O HEM, ECMNY 3TO UMEET 3HaYeHne, NCXoas U3 xapaktepa paboTsl (ycnyru);

(ab3au BBegeH PegeparnbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKkaszaHue Ha uCrnonb3oBaHWe (OHOrpaMM Mpu  OKa3aHuM pasBreKkaTernbHbIX  YCnyr
NCMNOMHUTENSAMMU MY3bIKalbHbIX MPOU3BEAEHNNA.

(ab3au BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn nprnobpetaembii notpebutenem ToBap Obin B ynoTpebneHum vnm B HEM YCTpaHACS
HeJoCTaToK (HegocTaTkun), NOTpedbuTento fomkHa ObITe NpefocTaBneHa nHdopmaums 06 aTom.

3. VHdopmaumsa, npeaycMoTpeHHas MyHKTOM 2 HacTOsIWen cTaTbW, JOBOAUTCHA OO CBeOeHUs
notpebutenen B TEXHUYECKOW [OKYMeHTauuu, npunaraemom Kk TtoBapam (paboTam, ycnyram), Ha
3TUKETKaX, MapKUPOBKOM UMM UHbLIM CMOCOBOM, MPUHATBIM AN OTAENbHbIX BUAOB TOBapoB (paborT,
ycnyr). WHdopmauus o6 obsizatensHOM NoaTBEPXKOEHUM COOTBETCTBMS TOBapOB NpeAcTaBrnsieTcs B
nopsigke u crnocobamu, KOTopble YCTaHOBIEHbl 3akoHogaTenbcTBoM Poccuiickon ®depepauny o
TEXHWYECKOM  perynupoBaHuu, W BKMNo4aeT B ceba cBegeHWss O HOMepe [OOKYMeHTa,
NOATBEPXKAAIOLLEro Takoe COOTBETCTBUE, O CPOKE €ro AencTBus 1 06 opraHnsauun, ero BbiaaBLUEN.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

Ab3ay yTpatun cuny. - ®egepanbHbivi 3akoH oT 21.12.2004 N 171-$3.

Cratbsa 11. Pexxum paboTbl npogasLa (MCnonHuTens)



1. Pexvum paboTbl rocygapCTBEHHbIX, MyHULMMANbHbLIX OpraHM3auuin TOproenu, ObITOBOrO u
WHbIX BMOOB 0BCnyXMBaHMA NoTpedbutenen ycraHaBnNmBaeTCsl MO PeLleHno COOTBETCTBEHHO OpraHoB
NCNoNHUTENbHOM BnacTu cybbekToB Poccunckon ®enepaumm n opraHoB MECTHOIO CaMOyNpaBeHns.

2. Pexum paboTbl opraHusauumi, OCYLLeCTBNSALWMX AeATeNbHOCTb B cdepax TOoproeoro,
ObITOBOrO U MHbIX BUAOB OOCNyXMBaHWs MOTpebuTenen n He ykasaHHbIX B MyHKTE 1 HacTosewn
cTaTbM, a Takke MHOUBMAYanNbHbLIX NPeanpUHMMaTENel yCTaHaBnmMBaeTCs MU CaMOCTOATENBHO.

3. Pexxum paboTbl NnpoaasLa (MCNONHUTENS) JOBOAUTCS OO CBeAEHUs NOTpedbuTtenen n gomkeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratbss 12. OTBETCTBEHHOCTb M3roTOBUTENSI (MCMOMHMTENS, MpoAaBua) 3a HeHagsexallyto
nHdopmaumio o ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebutento He npefocTaBfieHa BO3MOXHOCTb He3amMenNMTENbHO MOoMyYnTb Mpu
3aknyeHnM goroeopa wuHdopmaumio o ToBape (paboTte, ycnyre), oH BrpaBe notpeboBaTb OT
npogasua (MCNONHUTENS) BO3MELLEHNS YObITKOB, NPUYUHEHHBLIX HEOBOCHOBaHHbLIM YKMOHEHWEM OT
3aKmMYeHNst AOroBopa, a ecnv AOroBop 3akfioyeH, B pa3yMHbIN CPOK OTKa3aTbCH OT €ro UCMOSHEHWs
n noTpeboBaTb BO3BpaTa ynnadeHHOW 3a ToBap CYyMMbl U BO3MELLEHUS ApYruX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpn oTkaze OT UCMONHEHWs OoroBopa noTpebutenb 0653aH BO3BpaTUTbL ToBap (pesynbTar
paboThbl, ycnyru, ecnm 3To BO3MOXHO MO UX XapakTepy) npogasLy (MCNOMHUTENIO).
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B pea. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. TlpogaBel (MCMONMHUTENb), He MpPefOCTaBMUBLUMI MOKYNaTENto MOMIHOM WU [AO0CTOBEPHON
nHdpopmaumm o ToBape (paboTe, ycnyre), HeCeT OTBETCTBEHHOCTb, NPeayCMOTPEHHYI0 NyHkTamu 1 - 4
ctatbu 18 nnun nyHkTom 1 ctaTtbm 29 HacTosAwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyrm),
BO3HUKLUME MOCIE ero nepegayn noTpeduTento BCNeACTBUE OTCYTCTBUSA Y HErO Takon MHdopMauun.
(n. 2 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

3. lpn nNpuuvHEHWM Bpeda XW3HKW, 300POBbID M UMYLLECTBY noTpebutensa Bcneacreune
HenpeaocTaBneHMss emy MNOfHOM W OOCTOBEPHOW WHopmaumm o ToBape (pabote, ycnyre)
notpebutens BnpaBe noTpeboBaTb BO3MELLEHMS Takoro Bpeda B Mnopsgke, npegyCMOTPEHHOM
ctatberr 14 HacTosiwero 3akoHa, B TOM 4WCMe MOMHOr0 BO3MELLEHMS YObITKOB, MPUYMHEHHbIX
NpUpoaHbIM 06bekTam, HaxoaaWwmMMcsa B COOCTBEHHOCTM (BNaaeHun) notpebuTens.

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

4. Tpn paccmoTpeHun TpeboBaHMn noTpebutens O BO3MeELLEeHUUN YObITKOB, MPUYUHEHHbIX
HeJOCTOBEPHOWN MMM HeOOCTaTOYHO MOMHOW MHdopMaLmen o ToBape (pabote, ycnyre), HeobxoaMmo
NCXoamnTb U3 NpeanonoxeHnss o6 oTCyTCTBUM y NoTpebuTtens cneumanbHblX MO3HAHWMIN O CBOMCTBAX U
XapakTepucTtukax Toeapa (pabotbl, ycnyri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBETCTBEHHOCTb W3roTOBWUTENS (MCNOMHWUTENS, nNpoAaBua, YNOMHOMOYEHHON
opraHusauumM unM  YNonHOMOYEHHOTO MHAMBMAYANbHOrO npeanpuHuMmaTtens, umnoptepa) 3a
HapyLleHue npae noTpebuTenei
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebuTenen M3rotoBUTENb (UCMOMHWUTENb, NPOAABEL,
YMOSTHOMOYEHHas OpraHu3aums WM yNONIHOMOYEHHbIN  UHAMBUAYanbHbI  NpeanpuHuMaTtenb,
UMMNopTep) HeceT OTBETCTBEHHOCTb, MPEYCMOTPEHHYH 3aKOHOM MITM JOTOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn nHOe He yCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTPebuTEento, noanexat
BO3MELLIEHMIO B MOMHOW CyMME CBEpPX HEYCTOMKU (MEeHM), YyCTAHOBMEHHOM 3aKOHOM MY OrOBOPOM.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycToWku (neHn) u BoO3MelleHMe YObITKOB He 0cBo6OXOalT M3roToBUTENS
(ncnonuuTens, npodasua, YNONHOMOYEHHYIO OPraHM3aumio Unu ynornHOMOYEHHOrO NHAMBUAYaNbHOro
npegnpuHMMaTens, MMMNopTepa) OT WCMONHEHMS BO3MOXEHHbIX Ha Hero 06s3aTenbCTB B HaType
nepeg notpedurenem.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WNsrotoButenb (McnonHutenb, npoAdaBel, YMNOMHOMOYEHHAs  OpraHusaums  unu

YMONTHOMOYEHHBIN  MHAMBUAYAnNbHbLI  NpegnpuHumaTtens,  MMnoptep)  ocBoboxgaeTtca  OT



OTBETCTBEHHOCTW 3@ HeucCnonHeHne o00A3aTenbCTB MM 3a  HeHagnexailee MWCNoSIHeHue
00a3aTenbCTB, €Cnn JOKAXET, YTO HEVCMOSTHEHNE 00513aTeNbCTB UMM UX HEHaAMEXallee UCNOMNHEHnE
NpoM3oLWLIo BCneacTBMe HenpeodoriMMON Cunbl, @ Takke No MHbIM OCHOBaHWAM, NPeayCMOTPEHHbIM
3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa noTpebutend ob ynnaTe HeyCTOWKM (MeHWn), NPeayCMOTPEHHOW 3aKOHOM WM
JOroBOpOM,  noafiexaTt  YAOBMETBOPEHUIO  W3roToBMTENeM  (UCMOSMHUTENEM,  MNPOAABLIOM,
YNOIHOMOYEHHOW OpraHusaumMenin Wnm YNorIHOMOYEHHbIM WHAMBUAYAlNbHbIM NpeanpuHMMaTtenem,
MMNopTepoM) B AOGPOBOSNLHOM MOPSAOKE.

(B pea. PenepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

6. lMpu ypoBneTBOpeHMM cyoom TpeboBaHW NOTPebUTens, YCTaHOBMEHHbIX 3aKOHOM, Cy.
B3bICKMBAET C MW3roTOBUTENS (UCNOMHMTENs, npoaasua, YMONHOMOYEHHOW opraHusauum wnu
YMOSTHOMOYEHHOIO  MHOUBMAYanNbHOrO npeanpuHMmMaTend, wuMmnopTepa) 3a HecobniwogeHve B
00OpOBONBHOM MopsaKe yOooBNeTBOpeHust TpeboBaHui noTpebuTtens wrpad B pasmepe NATbAeCAT
NPOLEHTOB OT CyMMbI, NPUCY>KOEHHON CYAOM B Nonb3y notpebutens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3aaBneHnem B 3awWuTy npaB noTpeduTens BbICTYNalT obOLEeCTBEHHbIE 00beaMHEHUS
notpebutenen (Mx accoumaumm, COK3bl) UNN OpraHbl MECTHOro CaMOYMNpaBrieHWsi, NATbAECHAT
NMPOLEHTOB CyMMbl B3bICKAHHOrO LWTpada nNepeyncnsalnTcs YyKasaHHbIM OO0beauMHEHMAM (KX
accoumayusam, Cor3am) U opraHam.

Cratba 14. VimywecTBeHHass OTBETCTBEHHOCTb 3a BpeAd, MPWYUHEHHbIM BCReacTeue
HeJocTaTKoB ToBapa (paboTbl, ycnyru)

1. Bped, NpUYMHEHHBIN >KU3HW, 300POBbLID WM UMYLLECTBY MOTpebuTens BcneacTeme
KOHCTPYKTMBHbIX, MPOW3BOACTBEHHbIX, PeLenTypHbIX WM WHbIX HeLOoCTaTKoB ToBapa (paboThl,
yCryru), NoanexuT BO3MELLEHWIO B MONTHOM 06beme.

2. lMpaBo TpeboBaTb BO3MELLEHUS Bpeda, MPUYMHEHHOrO BCMEACTBME HeOoCTaTKoB ToBapa
(paboTbl, ycniyru), npusHaeTcs 3a OObIM MOTEeprneBIMM HE3aBUCUMO OT TOro, COCTOSA/T OH B
JOrOBOPHbIX OTHOLLEHUSIX C NPOAABLIOM (MCMOSTHUTENEM) NN HET.

3. Bpea, MpUYMHEHHBLIN >KM3HK, 300POBBIO UMW UMYLLECTBY MOTpebuTens, noanexur
BO3MELLLEHMWIO, ECMNY BPEA NMPUYMHEH B TEYEHME YCTAHOBIIEHHOMO CpoKa CryXObl Mnn cpoka rogHoCTu
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboThbl) 4OMKEH OblTb YCTAHOBIEH B COOTBETCTBUM C NyHKTamu 2, 4
ctaTbnm 5 HacTosiwero 3akoHa CpPoK CrnyXbbl MMM CPOK FOAHOCTU, HO OH He YCTaHOBMeEH, Nunbo
notpebutento He Gbina npegocTaBneHa nonHas n JoctoBepHas UHOPMaUNs O CPoKe Cryxbbl unu
CpoKe rogHoctu, nubo noTpebuTtens He Obim NPOMHGOPMMPOBaAH O HEOOXOAWMBIX AENCTBUSIX MO
NCTEeYeHNU cpoka Crnyxbbl MMM cpoka FOAHOCTU U BO3MOXHbIX NOCNeacTBUAX MPU HEBbLINOMHEHUN
yKa3aHHbIX OEeWCTBURN, Nnbo ToBap (pe3ynbTaT paboTbl) MO UCTEYEHMM STUX CPOKOB MpeacTaBnser
ONacHOCTb ANSA XW3HW W 300pOBbS, Bpen MOAMEXUT BO3MELLEHWIO HE3aBUCUMO OT BPEMEHWU €ro
NPUYNHEHNS.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cootBeTcTBUM C nyHKTOM 1 cTaThu 5 HacTodAwero 3akoHa U3roToBUTESb (MCMONMHUTENb)
He ycTaHOBWMN Ha ToBap (paboTy) cpok cnyxObl, Bped MOONEXMT BO3MELLEHUIO B Criyyae e€ro
NPUYMHEHUS B TEeYeHMe OecATu neT co AHA nepegadvm ToBapa (paboTkl) notpebutento, a ecnu AeHb
nepegaym ycTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBEHNS TOBapa (OKOHYaHWS BbINOMNHEHUsI paboThl).

Bpen, npuyMHEeHHbIW BCNEeACTBUME HELOCTATKOB TOBapa, MOAMEXUT BO3MELLEHUO NPoAaBLIOM
U1 N3rotoBUTENEM ToBapa no Beibopy noTepnesLlero.

Bpen, NpvynHEHHbIM BCneacTBMe HeLOCTATKOB paboThl UMM YCNyrn, MOASNEXUT BO3MELLEHMIO
ncrnonHuTenem.

4. WNarotoBuTtenb (MCMOMHUTENb) HEceT OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIA KU3HWU,
3[0POBbLI0 MITN UMYLLECTBY NOTpebuTens B CBSA3W C MCNONb3OBaHMEM MaTepuanos, obopyaoBaHus,
WHCTPYMEHTOB U MHbIX CPeACcTB, HeOOXOAMMbIX ONA NPOM3BOACTBA TOBApOB (BbIMONHEHMS paboT,
oKasaHus ycnyr), He3aBUCMMO OT TOrO, NMO3BOMSAN YPOBEHb HayYHbIX U TEXHUYECKUX 3HAHUN BbISBUTb
nx ocobble CBONCTBA WU HET.

5. WNarotoButenb (McnonHutenb, npogasel) ocBoboxgaeTcsas OT OTBETCTBEHHOCTWU, €CNu
OOKaXeT, YTO Bpeq MpUYMHEH BCneacTBME HenpeodonvMMOn CUMbl UMW HapyweHus notpebutenem
YCTaHOBIEHHbIX NPABWIT UCNOSMb30BAHNS, XPAaHEHUS UM TPaHCNOPTMPOBKKN ToBapa (paboTkl, ycryru).

Cratbs 15. KomneHcauusa mopanbHoro Bpeaa



MopanbHbii Bped, MPUYMHEHHbI MOTPebUTENo BCReACTBUE HAPYLUEHUS W3rOTOBUTENEM
(ncnonHutenem, Npo4aBLOM,  YMONHOMOYEHHOW  OpraHusauunen UNN  YNONTHOMOYEHHbIM
MHOVBUAOYanNbHbIM  NpearnpuHUMaTeneM, WMMNOPTEPOM) npaB noTpebutens, npeaycMOTPEHHbIX
3aKoHaMu 1 NpaBoBbIMKM akTaMu Poccuiickon depepaunn, perynmpyowumm oTHOLEHMS B obnacTtu
3alWmMTbl NpaB noTpebutenein, NOANEXMT KOMMNeHcaUun NpUYMHUTENeM Bpeaa npu Hannm4um ero BUHbI.
Pasmep komneHcauuMu MopanbHOro Bpeda onpegensieTcs CyaAoM M He 3aBMCUT OT pasmepa
BO3MeLLEeHMs1 UMYLLIECTBEHHOTO Bpeaa.

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauusi MoparnbHOro Bpeda  OCYLECTBMSieTCA  HEe3aBWCMMO OT  BO3MELLEHUS

NMYLLECTBEHHOTO Bpeda U MOHECEHHbIX NOTPebUTENEM YObITKOB.

CraTtbs 16. HegencTBUTENBHOCTL YCINOBUIA AOrOBOPA, YLLEMISAOLWMX NpaBa notpeburtens

1. Ycnosus porosopa, ywemngawwme npasa noTpedutenss no CpaBHEHUO C MNpaBuIiamM,
YCTaHOBMEHHBbIMW 3aKOHAMW WIU MHbIMW MpPaBoBbIMU akTamu Poccunckon Pegepauun B obnactu
3aWwuTbl NpaB noTpedbuTenen, NpU3HaKTCS HeAENCTBUTENBHBIMU.

Ecnu B pesynbTate WCMONMHEHWs OOroBOpa, YLWeMMsiowero npasa notpebuTens, y Hero
BO3HUKMM YObITKW, OHW MoAriexar BO3MELUEHUIO U3roToBuTenemM (MCrnonHuTenem, npogasLoM) B
nornHoM obbeme.

2. 3anpeluaeTtcst o6ycnoBnuBaTb NpuobpeTeHne ogHNX ToBapoB (paboT, ycnyr) o6a3aTtenbHbIM
npuobpeTeHnem MHbIX ToBapoB (paboT, ycnyr). YObITKM, NpUYMHEHHble noTpebuTtento BcneacTeue
HapyLleHnst ero npasa Ha cBOOOAHbIA BbIOOp TOBapoB (paboT, ycnyr), BO3MELLAIOTCA NpoAaBLOM
(ncnonHuTenem) B NONHOM obbeme.

3anpelaetca obycnoenvBaTtb yAOBNeTBOpeHne TpeboBaHui notpebutenen, npeabsaBnsembix
B TeYeHue rapaHTUMHOro cpoka, YCNoBWSIMW, He CBsiI3aHHbIMW C HegocTaTkamu ToBapoB (pabor,
ycnyr).

(ab3au BBepeH PepeparnbHbiM 3akoHOM OT 21.12.2004 N 171-®3)

3. [lpomasey (McnonHuTenb) He BnpaBe 6e3 cornacus noTpebutenst BbINOMHATb
JononHutenbHble paboTel, ycnyrM 3a nnaty. [loTpebutenb BnpaBe OTKasaTbCA OT onnaTbl TakMx
paboT (ycnyr), a ecnM OHM onnadveHbl, MNOTpebuTens BnpaBe noTpeboBaTtb OT npoaaBua
(ncnonHuTens) Bo3eparta ynnavyeHHON CyMMbI.

(n. 3 B pea. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

Cratbsa 17. CynebHas 3awmTa npaB notpeburenen

1. 3awmTta npaB noTpebuTenen ocyLecTBNSETCA Cya0M.

2. Wckun o 3awmte npasB notpebuTtenen MoryT ObiTb NpeabsaBneHbl No BbIOOPY MUCTLa B CyA MO
MeCTY:

HaXoXAeHUs opraHn3aLmm, a eCnu OTBETUYUKOM SBNSETCH MHAUBUAYANbHbLIN NpeanpyHMMaTensb,
- ero XUTenbCcTBa;

XUTeNbCTBa Unu npebbiBaHUS UCTLA;

3aKNIOYEHNST UM UCMOJTHEHUSA AOroBopa.

Ecnu nck k opraHMsaumm BbITEKAET M3 AeATENBHOCTM ee hunuana unm npeacraBUTeNbLCTBA, OH
MOXET ObITb NPeabsBEH B CyA N0 MECTY HaxoxXaeHusa ee ounvana unv npeacTaBuTensCcTea.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. MoTpebutenu no nckam, CBA3aAHHLIM C HaPYLIEHUEM WX MpaB, a Takke YNONHOMOYEHHbIV
denepanbHbii OpraH UCMOSHUTENbHOW BNAcTX MO KOHTPOMK (Hagsopy) B obracty 3awuTbl npas
notpebutenen (ero TeppuTopuasnbHble OpraHbl), a Takke WHble dedepanbHble OpraHbl
NCNOSNTHUTENBHOW BNAacTK, OCyLLecTBAsoWmne OyHKLUUN NO KOHTPOMO M Haa3opy B obnactu 3awuThbl
npaB notpebutenen n 6esonacHocTn ToBapoB (paboT, ycnyr) (Mx TepputopuanbHble opraHbl), opraHbl
MECTHOro camoynpasneHusi, obLiecTBeHHble 06beanHeHns noTpebutenen (Mx accoumaumm, coro3bl)
no mckam, NpeabsiBNsieEMbIM B MHTEpecax NoTpebuTens, rpynnbl noTpebutenen, HeonpegeneHHoro
Kpyra notpebutenen, ocsoboxaatoTcs OT ynnaTbl rocyAapCTBEHHOW MOLUMMHbI B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon ®enepaumm o Hanorax u cbopax.

(n. 3 B pea. ®enepansHoro 3akoHa oT 02.11.2004 N 127-®3)

Mnaga Il. 3ALLINTA NPAB NOTPEBUTENEW NPU NPOQAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. NpaBa noTpebuTtens npu obHapyXeHun B ToBape HeLOCTaTKoB



(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MNoTpebutens B criyqyae obHapyeHUs B TOBape HeJOCTaTKOB, €CMNM OHU He Bblfn OroBOpEHbI
npo4asLoOM, MO CBOEMy BbIOOPY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKuM (3TUX Xe Mogenu n (unun) apTukyna);

notpeboBaTb 3amMeHbl Ha TakOM e TOBap [ApyroM Mapku (Mogenu, apTukyna) ¢
COOTBETCTBYIOLLMM NepepacyeToOM MOKYMHOW LIEHbI;

notpeboBaTb COPA3MEPHOrO YMEHbLUEHWS NMOKYNMHON LEeHbI;

notpeboBaTb He3ameanuTenbHOro 6e3BO3ME3OHOr0 YCTpaHeHUs HedoCTaTKOB ToBapa MM
BO3MELLLEeHMS pacxO4oB Ha UX ncrnpasneHve notpeburenem nnu TpeTbnm NULOM;

OTKas3aTbCs OT UCMOMHEHNs1 4OroBopa Kynnu-npogaxun n notpebosaTb Bo3BpaTa yniavyeHHou 3a
ToBap cymmsbl. Mo TpebGoBaHMi0 NpoaaBLa M 3a ero cyeT noTpebutens AOMKEH BO3BpaTUTbL TOBap C
HegocTaTKaMu.

Mpn 3TomM noTpebutenb BnpaBe nOTpPeboBaTb TakkKe MOMHOIO BO3MELLUEHUS YObITKOB,
MPUYMHEHHBIX eMy BCreACcTBMe Npogaxy ToBapa HeHagnexallero kadectsa. Y0ObITkin BO3MELLAOTCH B
CPOKW, YCTAHOBJIEHHbIE HACTOSALIUM 3aKOHOM 1S YAOBMETBOPEHUS COOTBETCTBYHOLLMX TpeboBaHUN
nortpeburens.

B oTHOWeEHUN TexHu4eckn CMOXHOro ToBapa noTpebutens B crnyvae OOHapyXeHWss B HeMm
HeJOoCTaTKOB BrpaBe OTKasaTbCs OT UCMOSMHEHMS OOroBopa Kynnu-npoaaxu u notpebosaTtb Bo3BpaTa
yna4yeHHoON 3a Takow ToBap CyMMbl NGO NpeabsaBuTb TpeboBaHME O ero 3aMeHe Ha ToBap 3TOM Xe
Mapkum (Mogenu, apTuKyna) WM Ha Takon >xe ToBap Apyron mapku (mogenu, apTukyna) c
COOTBETCTBYIOLLMM MepepacyeToM MOKYMHOW LieHbl B TedeHue nATHaguatv AHeW Co AHA nepepadu
notpebutento Takoro ToBapa. 1o UCTeYeHMM ITOro CpoKa YykasaHHble TpeboBaHusA nognexar
yOOBMETBOPEHUIO B OOAHOM U3 CreayoLwmnx criyyaes:

obHapyXeHune CyLLeCTBEHHOro HeJocTaTka ToBapa;

HapyLleHne YCTaHOBITEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHUSA HeJOCTaTKOB ToBapa;

HEBO3MOXHOCTb MCMONb30BaHMSA TOBapa B TeYEHWe KaXOoro roga rapaHTUAHOIO Cpoka B
COBOKYMHOCTM Oornee 4yemM TpuauaTtb AHEN BCMEACTBUE HEOLHOKPATHOIO YCTPAHEHUsI ero pasfnyHbIX
HeJoCTaTKOB.

lMepeyeHb TEXHUYECKM CIOXHbIX TOBapoB yTBepxaaetcs [lpaButenscTtBoM Poccuickon
denepaumn.

(n. 1 B peq. ®epepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B MyHKTe 1 HacTOsLlen cTaTbu, NpeabsBrslOTCA noTpebutenem
npogasuy nMB0O YNOMHOMOYEHHOW OpraHuM3auum WnNu  yYnoriHOMOYEHHOMY WHAMBUAYanbHOMY
npeanpuHMMaTento.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtens Bnpaee npeabsBUTb TpeboBaHMWS, ykasaHHble B ab3auax BTOPOM U MATOM
nyHkTa 1 HacTosLWeNn cTaTby, U3rOTOBUTENIO, YNONHOMOYEHHOW OpraHM3aunmM Unm ynosiHOMOYEHHOMY
MHOMBUOYaNbHOMY NPeanpUHUMATENo, UMMNOPTEPY.

(B pen. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, o1 25.10.2007 N 234-93)

BmecTo npeabsBneHns atux TpeboBaHuin notpebutens BNpaBe BO3BPaTUTb N3TOTOBUTEMIO UMK
UMMNopTepy TOBap HEHaAmNexallero KayecTa 1 noTpeboBaTb BO3BpaTa yniavyeHHON 3a HEro CyMMBI.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YtpaTtun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-03.

5. OtcyTtcTBMe y noTpebutens KaccoBOro UMW TOBapHOro 4eka nMbo MHOTO OOKYMEHTAa,
yOOCTOBEPSIOWMX (PaKT M YCroBUSA MOKYMKW TOBapa, He $BMASETCA OCHOBaHMEM [Afia OoTkasa B
yAOBNeTBOpPEeHUN ero TpeboBaHui.

lMpooaBel  (M3roToBWTENb),  YMNOMHOMOYEHHAs  OpraHMsauus  Unu  YNOmHOMOYEHHbIN
NMHOMBUOYanbHbIA NpeanpuHMMaTenb, UMMNOpPTEP 00si3aHbl MPUHATL TOBAp HEHaAeXallero Kavyectsa
y notpebutens u B cnyyae HeobxoAMMOCTM MPOBECTM MPOBEPKY kayecTBa ToBapa. [loTpebutens
BMpaBe y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o0 npuyvMHax BO3HUKHOBEHWUs HEOOCTATKOB TOBapa npoaasel, (M3rotToBUTESb),
YMOSTHOMOYEHHas OpraHu3aums WM YNONHOMOYEHHbLIN  WHAMBUAOYanNbHbLIA  NpeanpvHUMaTens,
nmnopTtep obsi3aHbl NPOBECTUN 3KCMEPTU3y TOBapa 3a CBOW CYeT. JkcnepTu3a ToBapa MpoBOAUTCH B
CpOKW, YyCTaHOBMeHHble cTaTbamn 20, 21 un 22 Hactoswero 3akoHa ANs yOOBNETBOPEHUS
cooTBeTCTBYOWMNX TpeboBaHun notpebutenda. [lotpebutens BApaBe npucyTcTBOBaTh MNpwu
NpoBedEHMN 3KCMEPTU3bI TOBapa M B Crlyvyae Hecornacusi ¢ ee pesyribTataMy OCropuTh 3akitoyeHne
TaKoun aKcnepTu3bl B cyaebHoOM nopsiake.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)



Ecnn B pesynbTate 3KCnepTM3bl TOBapa YCTAHOBMEHO, 4YTO €ro HedoCTaTKM BO3HWKIU
BcneacTeme obCTOATENbCTB, 3a KOTOpble He OTBevaeT npogasel, (M3roToBWUTENb), MOTpebuTtenb
oba3aH  Bo3MecTUTb  npoaaBuy  (M3roTOBUTENI),  YNONMHOMOYEHHOW  OpraHuv3aummM  unu
YMOSTHOMOYEHHOMY WHAMBWUAYanbHOMY MpeanpvHMMaTento, MMMopTepy pacxodbl Ha npoBedeHue
3KCMepTM3bl, a Takke CBSA3aHHble C ee MNPOBEAEHUEM pacxodbl Ha XpaHeHWe U TPaHCNOPTUPOBKY
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepansHoro 3akoHa ot 17.12.1999 N 212-03)

6. [lpopaBel (M3roTOBWUTENDL), YMONHOMOYEHHAs OpraHvM3auuss Wnn  YNOSIHOMOYEHHBbIN
MHAVBUAYanbHbIA NpeanpuHUMaTenb, UMNopTep OoTBeYaeT 3a HeJoCTaTku TOBapa, Ha KOTOPbIA He
YCTaHOBIEH rapaHTUMHBIN CPOK, €CNM NOTPEbUTENb JOKaXKET, YTO OHM BO3HUKNM A0 Nepedayv ToBapa
noTpebuTento nnm No NpUYMHam, BO3HUKLIMM [0 3TOr0 MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOLWeHWM ToBapa, Ha KOTOPbIA YCTAHOBIIEH rapaHTUMAHbLIA CPOK, NpoAaBeL, (M3roToBUTEND),
YMONTHOMOYEHHas OpraHu3aums WnM  YNONHOMOYEHHbIN  UHAMBUAYanbHbLI  NpeanpuHuMaTenb,
umnopTep OoTBeYaeT 3a HeJOCTaTKM TOBapa, eCnin He OOKaXeT, YTO OHM BO3HMKMIM MOCRe nepegayu
ToBapa noTpebuTento BCreacTBME HapylleHus noTpebuTenem npasBuii UCMOMb30BaHUS, XpaHEeHWs
UNm1 TPaHCNOPTUPOBKM TOBapa, AENCTBUIA TPETbUX MWL, UM HENPEOAONMMON CUIbI.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. OoctaBka KpynHorabapuTHOro ToBapa W ToBapa Becom 6Gonee nATU KWIoOrpammoB Anis
peMOHTa, YLUEHKWU, 3aMeHbl 1 (Unn) Bo3BpaT MX NOTPebMTEento OCYLLECTBNSAITCA cunamMm u 3a cyet
npogasua (M3roToBUTENS, YNOTHOMOYEHHOW OpraHmn3auum UM ynoriHOMOYEHHOIO MHANBMAOYAINbHOIO
npeanpuHuMaTens, uMnoprtepa). B cnyyae HeucnonHeHus paHHom o653aHHOCTM, a Takke Mpu
OTCYTCTBUM npofaBua (M3roTOBUTENSHA, YMOMHOMOYEHHOW OpraHM3auum WM ynorTHOMOYEHHOMO
WHOMBMAYaNbHOrO MPeAnpuUHUMAaTens, MMrnopTepa) B MecTe HaxoXaeHusi noTpebutensa gocraBka u
(vrn) BO3BpaT yKa3aHHbIX TOBapOB MOryT OCYLeCTBNATbCA noTpebutenem. lpu atom npopasel
(n3rotoBUTENb,  YMOMIHOMOYEHHAsl  OpraHu3aumMsi WM YMOJIHOMOYEHHbI  WHAMBMAYaNbHbLIN
npeanpuvHMMmarens, umnoptep) 06s13aH BO3MECTUTb NOTPebUTento pacxonbl, CBA3aHHbIE C AOCTaBKOW
1 (Mnn) BO3BpPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. ®egepansHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npenbsiBneHust notpebutenem TpeOOBaHUN B OTHOLUEHWMM HeOOCTaTKOB
ToBapa

1. MoTtpebuTtens BnpaBe NpegbsBUTL NPedyCMOTPeHHble cTatben 18 HacToswero 3akoHa
TpeboBaHuWss K npogaBuy (M3rOTOBMTEMO, YMONTHOMOYEHHOW OpraHvM3auMvM WnvM YnoSTHOMOYEHHOMY
UHOuBMAYanbHOMY MpeanpuHUMaTENo, UMMOPTEPY) B OTHOLUEHUM HeOOCTaTKOB ToBapa, €CNU OHU
obHapyXeHbl B TeHYEHWE rapaHTUNHOIO CpoKa MM CpoKa rogHOCTW.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHUN TOBapoB, Ha KOTOpbIE rAapaHTUAHBIE CPOKN UMM CPOKU FOAHOCTM HE YCTaHOBIEHbI,
notpebutenb BNpaee NpeabsBUTb yKasaHHble TpeOOBaHWS, eCrv HeOCTaTKM TOBapoB 0OHapYXeHbI B
pasyMHbI CpPOK, HO B Mpedenax ABYX feT CO OHA nepejaym wx notpebutenio, ecnu Gonee
ONUTENbHbIE CPOKN HE YCTaHOBMEHbBI 3aKOHOM WU JOFTOBOPOM.

(n. 1 B peq. PegepansHoro 3akoHa ot 17.12.1999 N 212-03)

2. FapaHTUHLIN CPOK TOBapa, a Takke CPOK ero Cny>0bl MCYNCIIIETCA CO OHA Nepedayn ToBapa
noTpebutento, ecnu MHOe He NpedycMOTPEHO [OroBopoM. Ecnv pgeHb nepegayn ycTaHOBUTH
HEBO3MOXHO, 3TU CPOKU UCHMCNAIOTCHA CO AHSA U3rOTOBMEHMS TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX ToBapoB (00yBW, odexAdbl U MPOYMX) 3TU CPOKU UCHUCASIOTCA C MOMEHTa
HacTynfneHUs  COOTBETCTBYHOLLErO CE30Ha, CPOK HACTyMfieHus  KOTOpOro  onpegensercs
COOTBETCTBEHHO cybbekTammu Poccuickon depepaumm UCXOAs U3 KIMMaTUYECKMX YCMOBUA MecTa
HaxoXxaeHus notpebuTenen.

Mpu npogaxe ToBapoB No obpasuam, No NovTe, a Takke B Criyyasix, €Crv MOMEHT 3aKrioyeHus
Jorosopa Kynnu-npoaku M MOMEHT fnepefayn ToBapa noTpebuTento He coBnagalwT, 3TU CPOKK
NCYMCNAIOTCA CO [HSA JOCTaBkM ToBapa notpebuTtento. Ecnn notpebutenb nuweH BO3MOXHOCTM
ucnonb3oBaTb ToBap BcreacteBMe 0OBCTOATENbCTB, 3aBMCALWLMX OT npodasBua (B 4acTHOCTM, ToBap
Hy)XOaeTcsi B cneumanbHOW yCTaHOBKE, MOOKMYEHMM WM COOpKe, B HEM WMMEKTCA HepocTaTtku),
rapaHTUAHBIN CPOK HE TeYeT OO YCTpaHeHUs NPoLaBLOM Taknux 06CcTosaTenbCTB. Ecnn aeHb JoCTaBkMy,
YCTaHOBKW, MOAKMIOYEHUs, COOpKM TOBapa, YCTPaHEeHWs 3aBUCALLMX OT MpofaBua OOCTOATENbCTB,



BCNeACTBME KOTOPbIX NOTpebutenbs HE MOXET WMCMOoNb30BaTb TOBap MO Ha3Ha4yeHuo, OonpeaenvTb
HEBO3MOXHO, 3TU CPOKU UCHUCHIAIOTCA CO AHS 3aKMOYEHNs JOTOBOpa Kyniv-nNpoaaxu.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au ncknoveH. - PegepanbHbin 3akoH oT 17.12.1999 N 212-03.

Cpok roaHoCTX ToBapa onpeaenseTcs nepmoaoM, UCHUCTISEMBIM CO AHS U3rOTOBMEHUS TOBapa,
B TEYEHME KOTOPOro OH MPUrogeH K MCMNOMb30BaHWID, WW AATOW, OO HACTYMMEeHUs KOTOpPOM ToBap
NPUrogeH K UCMOSb30BaHNI0.

MpoOoMmKNTENbHOCTL CpOKa TrOAHOCTM ToBapa [AofhKHa COOTBETCTBOBATb 0Osi3aTeNbHbLIM
TpeboBaHusiM K 6esonacHocTu ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUMHbIE CPOKM MOTYT YCTaHaBNMBATbCS Ha KOMMIEKTYHOLWME WU3LOENUS U COCTaBHbIE
YacTW OCHOBHOrO ToBapa. [apaHTUIHbIE CPOKM Ha KOMMIEKTYKLWME M3OENUA U COCTaBHble 4acTu
NCUYMCNAIOTCH B TOM XKe Nopsake, YTO U rapaHTUNHLIN CPOK Ha OCHOBHOW TOBap.

[@apaHTWIAHBbIE CPOKM Ha KOMMIEKTYHOLWME W3Jenus U COCTaBHble 4acTu ToBapa CYMTAOTCA
paBHbIMU FapaHTUMHOMY CPOKY Ha OCHOBHOE M3Aenue, eCcnu MHOE He YCTaHOBMEHO AoroBopom. B
cryyae, €cnv Ha KOMMIEKTyKLlee U3genve M COCTaBHYK YacTb TOBapa B [OrOBOpPE YCTaHOBIIEH
rapaHTUMHBLIN CPOK MEHbLUEN NPOAOIMPKUTENBHOCTU, YEM FrapaHTUNHbBIA CPOK Ha OCHOBHOE u3genue,
notpebutens BnpaBe npeabsBUTb TpeboBaHMSA, CBSA3aHHbIE C HeJoCTaTKaMu KOMIMIEKTYHLero
n3genuMst U CoCcTaBHOW 4YacTu ToBapa, NpW MX OOHapyXeHWM B TeYeHWe rapaHTUAHOrO cpoka Ha
OCHOBHOE u3genve, ecnu NHoe He NPeayCMOTPEHO JOrOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KomnnekTylowee uM3genue  YCTaHOBMEH  rapaHTUMHbIN  CpoK  Bonbluen
NPOLOIMPKUTENBHOCTU, YEM FrapaHTUMHLIN CPOK HA OCHOBHOW TOBap, NoTpebuTtens Bnpaese NpeabsBuTb
TpeboBaHWsl B OTHOLUEHMM HELOCTATKOB TOBapa MpPWU YCMOBMM, YTO HEOOCTaTKM KOMMEKTYHOLLEro
n3genvs obHapyXeHbl B TEYEHME rapaHTUMHOIO CPOKa Ha 3TO u3genve, He3aBMCUMO OT UCTEYEHWUs
rapaHTUMHOIO Cpoka Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HacToswen cTaTbe, OOBOAATCA OO CBedeHuss noTpebuTtens B
nHdopmaLmm o ToBape, NPeAOCTaBNAEMON NOTPebUTento B COOTBETCTBUM CO cTaTben 10 HacTosLwero
3akoHa.

5. B cnyyasx, korga npegyCcMOTPEHHbIN JOFOBOPOM rapaHTUNHBIN CPOK COCTaBNSAET MEHEE ABYX
NeT U HegocTaTkM ToBapa OGHapyXeHbl NoTpebutenem Mo UCTeYeHMU rapaHTUMHOTO CPOoKa, HO B
npegenax OByx NneT, noTpebuTtenb BnpaBe NpeabsiBUTb npogaBuy (M3roToBUTENO) TpeboBaHus,
npegycMmoTpeHHble cTaTber 18 Hactoswero 3akoHa, ecnu [okaxeT, YTO HedocTaTku ToBapa
BO3HWKIM [0 €ro nepegayv noTpedbutento unm no npuyMHamM, BO3HUKLWINM 40 3TOr0 MOMEHTA.

(n. 5 BBegeH d®eaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsIBNEHMS1 CyLLECTBEHHbIX HeOoCTaTKoB TOBapa NoOTpebuTtens Bhnpase
npegbsBUTb N3roTOBUTENIO (ynornHomMo4eHHOoM opraHusaumm nnm YMOSTHOMOYEHHOMY
MHOVBUOYyanbHOMY npegnpuHMMaTento, uMMnoptepy) TpeboBaHMe o ©e3BO3Me3JHOM YCTpaHeHuu
TaKnx HeJOCTaTKOB, €CNW OOKAXEeT, YTO OHWM BO3HUKNIM OO nepedadn ToBapa notpebutento unm no
npuynHaMm, BO3HMKLLIMM [0 3TOr0 MOMEHTA. Yka3aHHoe TpeboBaHvne MOXET ObiTb NpeabsBNeHO, eCcnuv
HeJoCTaTKn ToBapa OBGHapyXeHbl MO MCTEYEeHUM OBYX NeT CO AHS nepedayn ToBapa notpebutento, B
TeYeHMe YyCTaAHOBIIEHHOINO Ha TOBap CpoKa CryXObl MM B TeYeHMe LEecATW fIeT CO AHA nepefayu
TOBapa noTpebuTento B Criyyae HeyCTaHOBMEHMs cpoka crnyxbbl. Ecnn ykaszaHHoe TpeboBaHue He
yOOBMETBOPEHO B TeYyeHMe [Baduatu OHEW CO [HA ero npegbsiBNeHvus nortpebutenem wnu
OOHapyXXeHHbI UM HEQOCTaTOK ToBapa SBNSIETCA HeyCTpaHUMbIM, NOTpebuTens No ceBoemy BbIGOpy
BMpaBe MpeabsBUTb W3rOTOBUTENIO (YMOMHOMOYEHHOW OpraHm3auun Uunm  ynosIHOMOYEHHOMY
MHOVBUOYanbHOMY NpeanpuHMMaTento, UMMNOPTEPY) UHblE NPEAYCMOTPEHHbIE MYHKTOM 3 cTaTbn 18
HacToswero 3akoHa TpeboBaHMA wunNu BO3BpaTUTbL TOBap M3rOTOBUTENIO  (YNMOMHOMOYEHHOMN
opraHvMsauumM unu  yrnoriHOMOYEHHOMY WHAMBMAYarlbHOMY NpeanpuHMMATENo, UMMOPTEPY) MU
notpeboBaTb BO3BpaTa ynnayeHHOW AEHEXHON CyMMbI.

(n. 6 B peqa. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 20. YcTpaHeHne HeOoCTaTKOB TOBapa M3rotoButenem (NpogaBLOM, YNOSTHOMOYEHHOWN
opraHusauuven nnm ynonHOMOYEHHbIM UHAUBMAYANbHLIM NpeanpuHuMaTenem, UMNopTepom)
(B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnum cpok ycTpaHeHuWst HedoCTaTKOB TOBapa He onpegeneH B MNUCbMEHHOW dopme
cornalwleHneM CTOPOH, 3TW HeJocTaTkKM [OMKHbl ObiTb yCTpaHeHbl W3roToBMTENEM (NPOLABLIOM,
YNOMIHOMOYEHHOW OpraHusaumMenin WnNn YMNorHOMOYEHHbIM WHAMBMAYANbHLIM MpeanpuHMMaTenem,
UMMNOPTEPOM) He3aMea IUTENbHO, TO €CTb B MUHUMArbHbIA CPOK, OOBEKTMBHO HEOOXOAMMBIN AN MX



YyCTpPaHeHns ¢ y4eToM OObIMHO MpuMeHsiemoro crnocoba. Cpok yCTpaHeHuss HeAoCTaTKoB TOBapa,
onpegensiemMbli B NMMCbMEHHOW hOpMe COrfalleHMeM CTOPOH, HEe MOXET MpeBbIaTh COPOK NATb
aHen.

B cnyyae, ecnu Bo BpeMs yCTpaHEHMsl HEOOCTaTKOB TOBapa CTaHeT OYEBWUAHBIM, YTO OHU He
OyoyT ycTpaHeHbl B OMNpefenieHHbl COornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMouvuTb
cornalleHne o HOBOM CpPOKe YCTpaHeHUsl HeJocTaTkoB, ToBapa. [Npy 3TOM OTCyTCTBME HEOOXOAMMBIX
ONs yCTpaHeHUs HEOOCTATKOB TOBapa 3anacHbIX YacTen (geTanen, matepuarnoB), 06opyaoBaHNs Unu
nogobHble NPUYMHBI HE ABMSAOTCA OCHOBAHMEM Afsi 3aKII0YEHUS COrnalleHnst 0 TakoM HOBOM CPOKe U
He ocBOOOXJalT OT OTBETCTBEHHOCTM 3a HapyLleHMe CpoKa, OnpefesieHHOro cormnalleHneM CTOPOH
nepBOHaYarbHO.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOLEHMM TOBApOB ANWTENbHOIO MOMNb30BaHUSA W3rOTOBUTEMb, npoaasey nunbo
YMOSTHOMOYEHHAasi OpraHn3aLms Unu yrnonHOMOYEHHbIN MHAMBUAYaIbHbIV NpegnpuHumaTens 06si3aHbl
npu nNpeabsiBNEHUN MOTpebMTeNnem ykasaHHOro TpeboBaHWs B TpexOHEBHbIA CpPOK 0e3B03Me3gHO
npeaocTaBuTb NOTpebuUTeNnto Ha nepuon pemMoHTa ToBap ANUTENbHOro Nofb30BaHWsi, obnagaroLLmnin
3TMM K€ OCHOBHbIMW MNOTPEOUTENBCKMMU CBOWCTBaMKM, O0ecneymB [OCTaBKy 3a CBOW CYeT.
MepeyeHb TOBapOB AONWUTENbHOrO MOMb30BaHWSA, Ha KOTOpble YykasaHHoe TpeboBaHue He
pacnpocTpaHsieTcs, ycTaHaBnmBaeTtcs NpaButensctBomM Poccuinckon ®egepaumn.

(B pea. ®enepanbHbIX 3akoHoB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-93)

3. B cnyyae ycTpaHeHMs HeJOCTaTKOB ToBapa rapaHTUMIMHBIA CPOK Ha Hero npoarieBaeTcs Ha
nepuoa, B TeYEHWe KOTOpPOro ToBap He WCMOMb30Bancs. YKasaHHblA Nepuof MUCYMCHSETCH CO AHS
obpalleHus notpebuTtensa ¢ TpeboBaHnem 00 yCTpaHEeHWM HeJOCTaTKOB ToBapa A0 OHS Bbl4auu ero
Mo OKOHYaHuM pemoHTa. [lpu Bblgavye TOBapa M3roToBWUTENb (NpodaBeL, YMNOSIHOMOYEeHHas
OopraHvM3auus WnM YMoSIHOMOYEHHbI WMHAMBMAYaNbHbIA NpeanpuHMMaTens, uMnoptep) o6s3aH
npeaocTaBuTb B MMCbMEHHOW dhopme noTpebutento nHdopmaumio o gaTe obpalleHnsi notpebutens c
TpeboBaHnem 06 ycTpaHeHWn OBHapyY)XEHHbIX MM HEeAOCTaTKOB ToBapa, O gaTe nepegayn ToBapa
notpebutenem Ans yCcTpaHeHUs HeJoCTaTKoB ToBapa, O AaTe yCTpaHeHWs HeAoCTaTKOB ToBapa C MX
onuncaHneM, 06 UCNONb30BaHHbIX 3aMacHbIX YacTaAX (AeTansx, matepuanax) U o AaTe BbiAayu ToBapa
noTpebuTento No OKOHYaHUKU yCTpaHEHUA HE4OCTATKOB TOBapa.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpw ycTpaHeHUN HeJOCTATKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIIEKTYIOLLIEro U3genns unm
COCTaBHOW 4acCTU OCHOBHOMO W3OenNWs, Ha KOTOpble YCTAHOBMEHbl rapaHTUWHbIE CPOKW, HA HOBbIE
KOMMIEKTYLLEe U3AeNne U COCTaBHYH YacTb OCHOBHOMO M3AENUs yCTaHaBNMBaeTCS rapaHTUAHBIN
CPOK TOW e NPOAOIPKUTENBHOCTU, YTO U HA 3aMEHEHHbIE KOMMIEKTYIOLEE U3denMe Unmn CoCTaBHYo
YacTb OCHOBHOIO W3OEenusi, ecrim MHOE He MpeayCMOTPEHO [OrOBOPOM, W TapaHTUMHBIA CPOK
ncYMcnsieTcs co AHA Bblgadm notTpebutento aToro ToBapa Nno OKOHYaHWM PEMOHTA.

(n. 4 B peqn. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

CtaTba 21. 3ameHa ToBapa HeHaf exallero ka4yecTea

1. B cnyvae obHapyxeHusi noTpebutenemMm HegoCTaTKoB ToBapa v npeabaBneHns tpebosaHms o
ero 3amMeHe npogasel (M3roTOBUTENb, YMNOMHOMOYEHHasd OpraHu3aums WM  YnoSTHOMOYEHHbIV
MHOVBUOYanbHbI NpegnpvHMMaTenb, MMNopTep) 00s3aH 3aMeHWTb TakoW ToBap B TeYeHMEe CeMMU
OHerl CcOo [OHA npeabsiBreHUs YykasaHHoro TpeboBaHus noTpebuTtenem, a npu HeobxoaMMOCTU
OOMOSNTHUTENbHOW NPOBEPKN KadyecTBa Takoro ToBapa NpoAaBLOM (M3roTOBUTENEM, YNOMHOMOYEHHOM
opraHusaumend unmM YnonHOMOYEHHbIM WHAMBWAYyaNbHbLIM MpeanpuHuMaTenemM, MMMNopTepoMm) - B
TeyeHue ABaguaTy AHeN Co OHS NpeabsBeHns yKasaHHOro TpeboBaHus.

Ecnn y npogaBua (M3rotoBUTEnNsi, YNOMHOMOYEHHOW OpraHM3auuM Wnu YnoriHOMOYEHHOro
WHOVBUOYanNbHOro npegnpuHuMaTens, uMnoptepa) B MOMEHT MpegbsBneHus TpeboBaHus
OTCYTCTBYET HEOOXOOUMBIV ANsl 3aMeHbl TOBap, 3aMeHa AOImkHa ObiTb NpoBeAeHa B TeYeHME Mecsaua
CO [HA NpeabsBneHns Takoro TpeboBaHus.

B paiioHax KpanHero CeBepa 1 NpuMpaBHEHHbIX K HUM MECTHOCTSAX TpeboBaHmne noTpebuTtens o
3aMeHe TOBapa nNoANEeXWUT YOOBMETBOPEHMIO MO €ro 3asBfieHW0 B CPOK, Heobxoaumbln ans
oyepefHON OOCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TV paviOHbl, B Criyyae OTCYTCTBUSA y npoAasua
(n3roToBUTENS,  YNOSIHOMOYEHHOW  OpraHM3aLMn UM YMONTHOMOYEHHOTO  UHAMBUAYaANbHOMO
npeanpvHMMaTens, uMnoptepa) HeobxoaMmoro Ans 3aMeHbl TOBapa Ha [OeHb NpeabsABreHust
yKa3aHHOro TpeboBaHus.

Ecnu pna 3ameHbl ToBapa Tpebyetca 6onee cemu gHen, no TpebosaHuio noTpebutens
npogasel  (M3rotoBuTENb NMOO  YMOMHOMOYEHHas  OpraHM3auuMs WM YNOSIHOMOYEHHbIN



MHOMBUOYanbHbI NPeanpuHUMAaTenb) B TeYEeHWe Tpex AHEN CO OHS npeabsBreHuns TpeboBaHusA O
3amMeHe ToBapa 06s3aH 6e3B03Me34HO NpeaocTaBuUTb NOTPEOUTENI0 BO BpEMEHHOE MOJSIb30BaHUE Ha
nepvog 3ameHbl TOBap AMNUTENbHOrO MOMb30BaHWs, oO6nagalwwun 3TUMU  Ke OCHOBHbIMU
notpebutensckumMn CBONCTBaMK, OOecrneymB €ro [[OCTaBKy 3a CBOM c4yeT. OTO MpaBwUio He
pacnpocTpaHseTcsd Ha ToBapbl, NepeyeHb KOTOPbIX OMNpPedensieTcs B COOTBETCTBMU C MYHKTOM 2
ctatbu 20 HacTosiero 3akoHa.
(B pea. PenepanbHbIx 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexallero kadecTsa AOMmKeH ObiTb 3aMEHEH Ha HOBbIM TOBap, TO €CTb Ha TOBap,
He ObIBLUMIA B ynoTpebneHmu.

lMpn 3ameHe TOBapa rapaHTUWHbLIA CPOK WCYUCIIAETCS 3aHOBO CO [OHSA rnepejayn ToBapa
notpeburento.

CraTtbs 22. Cpoku yooBNeTBOPEHUS OTAENbHbIX TpeboBaHMI noTpedbuTens
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHua noTpebutens o copasMepHOM YMEHbLLEHUN NOKYMHOWN LieHbl TOBapa, BO3MELLEHUN
pacxodoB Ha MCNpaBrieHWe HeJocTaTkoB ToBapa notpebuteneM wunvM TpeTbUM NMUOM, BO3BpaTe
ynnayeHHon 3a ToBap [OEHEeXHOW CyMMbl, a Takke TpeboBaHME O BO3MeLLEHUN YObITKOB,
MPUYMHEHHBbIX MNoTpebuTento BcneacTsBue npodaxv ToBapa HeHagnexalwlero kayectBa nnbo
npefocTaBneHns HeHaanexatllen nHcopmauum o0 ToBape, noanexar yaoBMeTBOPEHUIO NpoAaBLIOM
(nsrotoBuTENEM, YMNONTHOMOYEHHOW OpraHusaumMen Wunu  YnorIHOMOYEHHbIM  UHAUBMAYANbHbIM
npegnpyHMMaTeneM, MMMOPTEPOM) B  TeYeHWe [ecATM [JHEW CO [OHA  NpeabsBreHust
COOTBETCTBYIOLLEro TpebosaHus.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbsa 23. OTBETCTBEHHOCTb MpoAaBLa (M3roTOBUTENS, YNONIHOMOYEHHOW OpraHusaummM wunm
YMOSTHOMOYEHHOIO MHAMBMAYANbHOIO NpeAnpuHUMaTtensi, MMnoptepa) 3a MNPOCPOYKY BbIMOJSTHEHMS
TpeboBaHui noTpebutens
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune npegycMoTpeHHbIx cTatbsamn 20, 21 1 22 HacTosiwero 3akoHa CpOKOB, a
Takke 3a HEBbIMONHEHNE (3a4epXKy BbINONHEHNs) TpeboBaHNs NOTpeduTens o NpeoCTaBneHn emy
Ha nepvog pPeMOHTa (3ameHbl) aHanorM4yHoro ToBapa npogasel, (M3roToBUTENb, YNOMHOMOYEHHas
OopraHvM3auus unmn yrnosIHOMOYEHHbIA UHAMBUAYaNbHbIA NPpeanpuHMMaTenb, UMMOPTEp), OOMYCTUBLLMNA
Takve HapylleHus, ynnadumBaeT noTpebutenio 3a Kaxabl AeHb MPOCPOYKM HEYCTOMKY (MEeH) B
pa3Mmepe 04HOro NpoueHTa LeHbl ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpenenseTcs, UCXOAs U3 ero LeHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpedbutens AOMmMKHO Obino ObiTb YOOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YMOSTHOMOYEHHON OpraHM3auMen unu YnoriHOMOYEHHbIM WHAMBMAYaNbHbIM NpeanpuHMMaTenem,
UMMNopTEPOM), B A€Hb AOOPOBONBHOIO YAOBMETBOPEHMS Takoro TpeboBaHUs U B AeHb BbIHECEHUS
cynebHoro pelueHus, ecnu TpeboBaHne JO6POBOMNBHO YAOBNETBOPEHO He ObINoO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbINONHeHUst TpeboBaHWI NOTPebUTENsa B CPOKWU, NPeAYyCMOTPEHHbIE CTaTbAMMU
20 - 22 Hactosiwero 3akoHa, noTpebutenb BrpaBe MO CBOeMy BblbOpy MpeabsBUTbL MWHbIE
TpeboBaHusl, yCTaHOBIEHHbIE cTaTbel 18 HacTosiwero 3akoHa.

Cratba 23.1. TllocnenctBusa HapylleHMsi nNpoAaBLIOM CcpoKa nepefayu npensapuTerbHO
onnayeHHoro Toeapa noTpebutento

(BBegeHa ®enepanbHbiM 3akoHOM 0T 25.10.2007 N 234-93)

1. [orosop Kynsiv-npogaxm, npegycmaTpuBaloLLnin 0653aHHOCTb notpeburens
npeaBapuTenbHO OnnaTWTb TOBap, AOMMKEH codepxaTb YCMOBME O CpOKe nepefadn ToBapa
notpeburento.

2. B cny4ae, ecnv npogaseL, Nofy4mBLINA CyMMy NpegsapuTensHON onnaTel B OnpeaeneHHoM
JOroBOPOM KyMnu-npogaxu pasmepe, He UcnonHun obsi3aHHOCTbL MO Nepefade ToBapa notpebutento
B YCTaHOBIEHHbI TakMM JOroBOPOM CPOK, MOTpebuTens no csoemy Bbibopy Bnpase noTpeboBathb:

nepegayv onnavyeHHoro ToBapa B YCTaHOBMEHHbIA UM HOBbIV CPOK;



BO3BpaTa CyMMbl NpeABapuTeNbHON onnaThl TOBapa, He NepeaaHHoOro NpoAaBLOM.

Mpn aTomM noTpebutenb BnpaBe nOTpeboBaTb TakKe MOMHOTO BO3MELLUEHUS YObITKOB,
MPUYMHEHHBIX eMy BCreacTBMe HapyLleHUs YCTaHOBMEHHOro AOroBOPOM KYMnM-NpoAaxu cpoka
nepegayv NnpeaBapuTeNbHO OMTa4eHHOro ToBapa.

3. B cnyyae HapylweHWss yCTaHOBNEHHOTO [JOrOBOPOM KYMnM-NPOAaXu cpoka nepegayu
npeaBapuTENbHO OMnavYeHHoOro ToBapa notpebuTtento npogasey ynnadnBaetr eMy 3a Kaxabl OeHb
NPOCPOYKN HEYCTOMKY (NEeHW) B pasmepe MOMOBMHbLI MPOLEHTa CyMMbl NPeaBapuTENbHON onnaThl
ToBapa.

HeycTonka (neHun) B3biCKMBaETCA CO OHSA, KOrga no SOroBopy Kynnu-npodaxu nepegada ToBapa
notpebutento gomkHa Gbina GbiTb OcyLlecTBneHa, A0 OHA nepegadyn ToBapa notpebutento unm go
OHs1 yOooBrieTBopeHnst TpeboBaHns noTpebuTens o Bo3BpaTe emy NpeaBapuTEribHO yNiadeHHON UM
CYMMbI.

CyMMa B3bICKAHHOW MNOTPeOuUTEeNneM HeEYyCTOMKM (MeHU) He MOXEeT MpeBbIlWaTb CyMMy
npeLBapuTENbHON onnaThl ToBapa.

4. TpeboBaHua noTpebutens o BO3BpaTe yniayeHHOW 3a ToBap CYMMbl M O MOSIHOM
BO3MeELLeHMN YObLITKOB noafiexaTt YyAOBNETBOPEHUIO MPOOABLOM B TeYEHME OEecATM OHEeW CO OHS
npeabsBneHns cooTBeTCTBYOLLEro TpeboBaHus.

5. TpeboBaHus noTpebutens, yCTaHOBMEHHbIE MYHKTOM 2 HAaCTOSLWEN CTaTbW, He nogrexart
yOOBMETBOPEHUIO, €Cnu MpodaBel, [OoKaxeT, YTO HapyleHue CpoKoB nepepadu notpebutento
npeaBapuTENbHO OMla4eHHOro ToBapa Npom3oLwsio BCeACcTBMEe HENPEOdONMMON CUIlbl UM MO BUHE
notpeburens.

Cratbsl 24. PacueTbl C I'IOTpe6VITeJ'IeM B Cny4ae r|p|/|o6peTeH|/|$| MM TOBapa HeHaanexalwlero
Ka4vecTtBa

1. lNpun 3ameHe TOBapa HeHanexallero Ka4yecTBa Ha ToBap 3TOW Ke MapKu (3TUX e Moaenu u
(nnn) apTukyna) nepepacyeT LieHbl TOBapa He Mpon3BOANUTCS.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpwn 3ameHe ToBapa HeHaanexallero kKayecTsa Ha Takoln e TOBap ApPYrov mMapku (Moaenm,
apTvkyna) B Cchnydae, €eCcnu LUeHa ToBapa, noAfiexawero 3aMeHe, HWke UeHbl ToBapa,
npegocTaBneHHOro B3ameH, NoTpebuTens AOMKEH JONNAaTUTbL pasHULY B LeHax; B Criyyae, ecrniv LeHa
TOBapa, Nnoasiexallero 3ameHe, Bbille LeHbl TOBapa, NpedoCTaBIEHHOrO B3aMeH, pasHuua B LieHax
BbinnaynBaeTcs noTpebutento. LleHa ToBapa, noanexalulero sameHe, onpeaensieTcsl Ha MOMEHT ero
3aMeHbl, a ecnu TpeboBaHue noTpebutensa He yOOBMETBOPEHO NPOAABLIOM, LEeHa 3aMeHSIeMOro
ToBapa WM LeHa nepefaBaeMoro B3aMeH TOBapa onpefensalTcs Ha MOMEHT BbIHECEHUSA CyAOM
peLleHns o0 3aMeHe ToBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegobsaBsneHus notpebutenem TpeboBaHUA O COpasMEPHOM YMEHbLUEHUN
MOKYMHOM UEeHbl ToBapa B pacyeT MpMHUMMAaETCsl LeHa ToBapa Ha MOMEHT NpeabsBrieHUst
notpebutenem TpeboBaHus 06 yueHke Unu, eCnn OHO JOOPOBONBHO HE YOOBNETBOPEHO, HA MOMEHT
BbIHECEHMS CYJOM PELLEHMSI O COPA3MEPHOM YMEHBLUEHUN MOKYMHOWN LiEHBI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. lpn BO3BpaTe TOBapa HeHagnexawero kadectBa noTpebutens Bnpase TpeboBaTb
BO3MELLEHMS  pas3HUUbl MeXay LeHOW ToBapa, YCTaHOBIIEHHOW [OrOBOPOM, W LIEHOW
COOTBETCTBYIOLLLErO TOBapa Ha MOMEHT JOOPOBOMNBHOrO YAOBMETBOPEHMSI Takoro TpeboBaHus unu,
ecnu TpeboBaHne Ao6POBONLHO HE YOOBMNETBOPEHO, HA MOMEHT BbIHECEHUSI CYyOM PELUEHMS.

(n. 4 BBegeH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3, B pen. deaepanbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B cny4ae Bo3BpaTta ToBapa HeHaAmnexallero ka4ectsa, NpoAaHHOro B KpeauT, NoTpeduTento
BO3BpalllaeTca ynradeHHas 3a TOBap AEHEXHas CyMMa B pa3mMepe MoralleHHOro Ko AHK Bo3BpaTta
yKa3aHHOro ToBapa KpeauTta, a Takke BO3MELLAEeTCs nnaTta 3a npefocTaBreHne KpeanTa.

(n. 5 B pea. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

CtaTba 25. NpaBo notpebutens Ha oOMeH ToBapa Hagnexallero kKa4ecTea

1. MoTpebutens BnpaBe 0GMEHSATL HENPOAOBONBLCTBEHHLIM TOBap Haasexallero kayectsa Ha
aHanornyHbIv ToBap y NPoAaBLa, y KOTOPOro 3TOT ToBap 6bin NpMobpeTeH, ecnu ykasaHHbIA ToBap He
nogoLuen no opme, rabaputam, hacoHy, pacuBeTke, pasmMepy Unu KOMMNeKTauum.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)



MoTpebuTtens nmeet npaBo Ha 06MEH HENPOAOBOILCTBEHHOIO TOBapa HaAexallero Kayecrea
B TEYEHMWE YeTblpHaaLaTh OHEN, HE cYnTas OHSI ero NOKYMKW.

OO6mMeH HenpoaoBOMNBCTBEHHOrO TOBapa Haamnexalero kadectsa NpoOBOAMTCS, €CNN yKa3aHHbIN
ToBap He Obin B ynoTpebneHuun, coxpaHeHbl €ro TOBapHbIA Bug, noTpebutenbckve CBOWCTBA,
nnomobl, abpuyHblie APMbIKA, a Takke UMEeeTCH TOBapHbIA YeK UMM KaccoBblA Yek NUBOo MHOMU
noaTBepXAalLWmMin onnaTy YkasaHHOro TtoBapa AOKymMeHT. OTcyTcTBMe Yy noTpebutens TOBapHOro
Yyeka UM KaccoBOro Yeka Nmbo MHOro NOATBEPXKAAKLWEro onfaTty ToBapa AOKYMEHTA He NULIaeT ero
BO3MOXHOCTU CChINaTbCA Ha CBMAETENbCKUE MOKa3aHWUs.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBaApOB, He noAanexawmx oOMeHy MO OCHOBaHWSAM, YKa3aHHbIM B HaCTOsLLEN
cratbe, yTBepxaaetca NpasutensctBoM Poccuiickon ®epepaunn.

2. B cnydvae, ecnu aHanormuyHbli ToBap OTCYTCTBYeT B NpoAdaxe Ha [OeHb obpalleHust
notpebutens Kk npogaBuy, noTpebuTenb BMApaBe OTKa3aTbCsa OT WCMOSIHEHMS JOoroBopa
Kynnu-npogaxu u notpeboBaTb Bo3BpaTa YMiayeHHOW 3a YKa3aHHbIN TOBap OEHEXHOW CYMMbI.
TpeboBaHne noTpebuTtenst o Bo3BpaTe ynradeHHOM 3a yKka3aHHbIN TOBap OEHEXHON CYMMbl MOANEXUT
yOOBMETBOPEHMIO B TEYEHNE TPEX AHEN CO OHS BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuio noTpebutensa ¢ npogasLoM obMeH ToBapa MOXeT ObiTb NpeayCcMOTPeH Mpu
MOCTYMMEHUN aHanorMyHoro TtoBapa B npogaxy. lNpogaBeu ob6sA3aH He3ameanuTenbHO CoobLWMTb
noTpebuTento 0 NOCTYNNEHUN aHaNorM4yHOro ToBapa B NPoaaxy.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

CraTba 26. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-$3.
CtaTbsa 26.1. [JucTaHUMOHHbIN cnocob npogaxu ToBapa
(BBegeHa ®enepanbHbIM 3akoHOM 0T 21.12.2004 N 171-03)

1. [JoroBOop pPO3HMYHOWM KyNnn-NpoAaxu MOXeT ObiTb 3akMO4YeH HA OCHOBAHUU O3HAKOMIIEHUS
notpebutens c npeanoXeHHbIM MpPoOAABLOM oOMnMcaHMeM ToBapa MOCPeaCcTBOM  KaTarloros,
npocnekToB, OykneToB, (POTOCHWMKOB, CPEACTB CBA3M (TENEBM3NOHHOW, MOYTOBOW, PagMoCBA3N U
/J,pyrmx) Mnn MHbIMKU NCKNK4YarWmMMmn BO3MOXHOCTb HENnoCpeACTBEHHOIo O3HaKoOMIeHna I'IOTpe6I/ITeJ'IF|
C ToBapoM nmbo obpasuomM ToBapa NpW 3aKMOYEeHUM Takoro Aoroopa (OMCTaHLMOHHBLIA cnocob
npojaxwu ToBapa) crnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lMpogaBLOM [0 3aKfYeHUsl [OroBopa [JofkHa ObiTb npefgocTaBneHa noTpebuTento
MHopmauna 06 OCHOBHbIX MOTPEOUTENLCKMX CBOWCTBAxX ToBapa, 00 agpece (MecTe HaxoXaeHus)
npogasua, O MecTe U3roTOBEHUs TOBapa, O NOMHOM (PMPMEHHOM HaMMEHOBaHWW (HAMMEHOBaHWUN)
npogasua (M3roToBMTENS), O LieHe M 06 ycroBusx NpuobpeTeHMsi ToBapa, O ero JOCTaBke, CPOKe
CnyX0bl, CpOKe FOAHOCTU W FrapaHTUMHOM CPOKe, O MOpsiAKe OonnaTbl TOBapa, a TakkKe O CPOKe, B
TeYeHne KOTOPOro AeNCTBYET NPEANIOKEHNE O 3aKMYEHMN JOroBopa.

3. [loTpebutenio B MOMEHT [JOCTaBKM ToBapa [AO/MkHA OblTb B MUCbMEHHOW dopme
npegocTaeneHa nHdopmauust 0 ToBape, NnpegycMoTpeHHas ctatben 10 HacTodAwero 3akoHa, a Takke
nNpeoyCcMOTpEeHHasi MyHKTOM 4 HacTosWen craTby MHgopMauus O Mnopsdke M Cpokax BosspaTta
ToBapa.

4. MNoTtpebutens BnpaBe OTKasaTbCs OT ToBapa B Nboe BpeMst 4O ero nepefayv, a nocrne
nepegayv ToBapa - B Te4YEeHNe CeMu gHeEWN.

B cny4ae, ecnu nHdopmaums o nopsiake n cpokax Bo3BpaTa ToBapa Haanexallero kKayecrsa He
Obina npegocraeneHa B MUCbMEHHOW (bopme B MOMEHT AOCTaBkM TOBapa, notpebutens Bnpase
0TKasaTbCsl OT TOBapa B TEYEHME TPeX MeCSILEB C MOMEHTa Nepeaayun ToBapa.

BosBpaTt ToBapa Haanexallero kayectea BO3MOXEH B Criyyae, ecriv CoXpaHeHbl ero TOBapHbIf
BMA, NoTpebutenbckne CBOWCTBA, a Takke OOKYMEHT, MOoATBEPXOALWMA (DaKT M yCrioBMS MOKYMKK
ykasaHHoro ToBapa. OTcyTCcTBME Yy NOTpebuTens OOKyMeHTa, noareepxaatowero akt 1 ycrnosus
MOKYMNKW TOBapa, He NULIAeT ero BO3MOXXHOCTU CCbINIaTbCa Ha Apyrue goKasaTtenbcTBa npuobpereHus
TOoBapa y AaHHOro npogasLa.

MoTpebutens He BMpaBe OTKasaTbCA OT TOBapa HaAnexallero kayecTBa, MMeEloLero
NMHOVBUOYanbHO-ONPedeNneHHble CBOWCTBA, €CMM YKal3aHHbI ToBap MOXeT ObiTb MCMNOnb3oBaH
NCKMNoYNTENBHO NpuobpeTaroLwmnm ero notpedutenem.

Mpn oTkase noTpebuTensa oT ToBapa NpoAaBeL, LOIDKEH BO3BPATUTb €My OEHEXHYI CyMMy,
ynnadeHHytlo noTpebuTenem no JOroBopy, 3a WCKMYEHMEeM PacxXOAoB MpofaBua Ha [OCTaBKy OT



notTpebutens BO3BpaLLlEHHOro ToBapa, He Mo3dHee Yem yepe3 AecCATb AHEN CO AHSA NpeabsABreHus
notpebutenemMm cooTBETCTBYIOLLErO TpeboBaHMS.

5. lMocnencteua npofaxu ToBapa HeHaanexalwero kadectBa [OUCTaHLMOHHBIM Crnocobom
npogaxu ToBapa YCTaHOBMEHbl MOSIOXEHUAMU, NPeayCMOTPEHHbIMU cTaTbaMu 18 - 24 HacToswero
3akoHa.

Mnaga lll. SALUUTA NPAB NOTPEBUTENEN NPU BbINOMHEHUN
PABOT (OKA3AHUWM YCIIYT)

CraTtbsi 27. CpokM BbINONHEHNs paboT (oKasaHus ycnyr)

1. WcnonHutenb 0653aH OCyLWeCTBMTb BbINOMHEHWEe paboTbl (OkasaHwe YCnyrM) B CPOK,
YCTaHOBMNEHHbIA NPaBUNamMy BbINOMHEHNSA OTAENbHbIX BMOOB paboT (0KasaHws oTAernbHbIX BUOOB
yCryr) unu JOroBopoM O BbIMOMHEHWM paboT (okasaHwuu ycnyr). B goroBope o BbinonHeHun pabot
(okasaHuM ycrnyr) MoXeT npegycMaTpyBaTbCA CPOK BbINOMHEHUSA paboTbl (OkasaHus ycrnyru), ecnu
yKasaHHbIMW NpaBuiiamy OH He NPeAyCMOTPEeH, a Takke CPOK MeHblUeln NPOAOIIKUTENBHOCTU, YeM
CPOK, YCTaHOBMEHHbIV YKa3aHHbIMU NpaBunamu.

2. Cpok BbINOMHeHNss paboTbl (Oka3aHUsA ycryrn) MOXeT onpeaenaTbca gaton (nepumogom), K
KOTOPOW [OIMKHO OblTb 3aKkOHYEeHO BbINOMHEHUE paboTbl (okasaHwe ycnyrn) wunu (1) paTton
(nepvoaom), K KOTOPOW MCNONHUTENb AOMKEH NPUCTYNUTL K BbINONHEHUIO paboTbl (OKas3aHWMo yCnyru).
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cniyyae, ecnu BbinonHeHne paboTbl (Oka3aHue yCcnyrn) ocyLecTBRsSieTCs MO 4acTam
(mocTaBka nepuoaMyeckon neyaTn, TexXHUYeckoe OOCnyXMBaHWe) B TeyeHue cpoka [encTBuS
[OroBopa O BbINOfIHEHWUN pPaboT (OKa3aHuW ycnyr), AOKHbI MpeaycMaTpmBaTbCa COOTBETCTBYOLLNE
CpOokK (Nepuroabl) BbINOMHEHMS TakMxX paboT (Oka3aHus ycryr).

Mo cornaweHnto CTOPOH B AOroBope MOryT OblTb MpedycMOTPEHbl TakKe CPOKM 3aBepLUeHUs
OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Cratbsa 28. lNocneacTBusi HapyLleHUsl UCMOMHUTENEM CPOKOB BbINOSIHEHUST paboT (OkasaHus
ycnyr)

1. Ecnu ucnonHnTenb HapyLumnn CPoKX BbINOMHEHMS paboTbl (OKa3aHMsa yCnyru) - CpokM Havana
M (MNK) OKOHYaHMSA BbINOMHEHUS paboTbl (OkadaHusa ycnyrn) v (MM) MPOMEXYTOYHbBIE CPOKM
BbINOMHEHUA paboTbl (OKasaHWsi ycrnyrn) wunvM BO Bpems BbIMOSIHEHMS paboTbl (OKkasaHus ycnyru)
cTarno o4eBMaHbIM, YTO OHa He ByaeT BbINOMHEHa B CPOK, NoTpebutens No cBoemy BbiGOpyY BrpaBe:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-93)

Ha3HauUTb UCMONHUTENIO HOBbLIN CPOK;

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

nopy41Tb BbiNOMHEHMe paboTbl (OKasaHue ycnyru) TpeTbUM NuuaM 3a pasyMHYK LeHy unu
BbINOMHWUTbL €€ CBOMMM cunamu 1 notpeboBaTb OT NCMOMHUTENS BO3MELLIEHUS MOHECEHHbIX Pacxo4oB;

notpeboBaTb yMEHbLUEHUS LieHbl 3a BbiNofHeHne paboTbl (OkasaHue ycnyru);

OTKa3aTbCs OT UCMOMNHEHNSA AOroBOpa O BbINOMHEHUN paboTbl (OKka3aHun ycrnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BnpaBe noTpeboBaTh Takke NOMHOMO BO3MELLEHUST YObITKOB, MPUYMHEHHBIX EMY B
CBSA3M C HapyLlUeHWeM CpOKOB BbINOMHEHUs paboTbl (Oka3aHus ycrnyrn). YO6bITKM BO3MeLLalTcs B
CPOKU, yCTaHOBMNEHHbIE AN yOOBETBOPEHMS COOTBETCTBYIOLNX TpeboBaHWI NoTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHadeHHble noTpebuTenem HOBble CPOKM BbIMOSIHEHWUA paboTbl (OKa3aHus ycnyru)
yKa3blBalOTCH B AOroBOpe O BbINOMHEHUN paboThbl (OKa3aHUM ycnyru).
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

B crnyyae npocpoykuM HOBbIX CPOKOB NOTpebuTenb BrnpaBe NpeabsBUTb UCTOMHUTENIO WHble
TpeboBaHWs, yCTaHOBNEHHbIE MYHKTOM 1 HacTosILLEN CcTaTby.

3. LleHa BbINonHeHHON paboThbl (OKka3aHHOW ycryru), Bo3Bpalliaemasi noTpebutento npu otkase
OT MCMOSIHEHMS [OroBopa O BbINOMHEHUWM paboTbl (OKasaHWM YCnyru), a Takke yvuTbiBaemas npu
YMEHbLUEHUM LeHbl BbINOIHEHHOW paboTbl (OKkas3aHHOW ycryru), onpefenseTcd B COOTBETCTBUM C
nyHkTamu 3, 4 n 5 ctaTbmn 24 HacToswero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lMpwn oOTKa3e OT WCMONHEHUsT [OroBopa O BbINOMHEHWM paboTbl (OkasaHuM ycnyru)
ncnonHuTenb He BrnpasBe TpeboBaTb BO3MELLEHUS CBOWX 3aTpaT, MPOM3BEAEHHbIX B Mpouecce
BbIMONHeHUss paboTbl (OkasaHWs ycnyru), a Takke MnaTbl 3a BbIMNOMHEHHY paboTy (OkasaHHy



YyCryry), 3a WCKMIOYEHNEM criyyasi, ecnm notpebutenb NpuHSN BbIMOJNTHEHHYIO paboTy (OKasaHHYH
yenyry).
(B pen. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

A63au ncknoyeH. - degepanbHbin 3akoH oT 17.12.1999 N 212-03.

5. B cny4yae HapyLlUueHWs1 yCTaHOBJIIEHHbIX CPOKOB BbINONMHEHUS paboThbl (OKa3aHust ycryru) unu
Ha3Ha4YeHHbIX NOTPedbUTenem Ha OCHOBaHWM NyHKTa 1 HACTOSALLEN CTaTbW HOBbLIX CPOKOB UCMOMHUTESb
ynnadvBaeT noTpeduTento 3a Kaxabli OeHb (4Yac, ecnv CpoK OonpefdeneH B 4Yacax) MpOCPOYKM
HeyCTOMKY (NeH) B pasmepe Tpex NPOLEHTOB LiEeHbl BbINOMHEHUS paboTbl (Oka3aHus ycnyru), a ecnum
LieHa BbINOMHEHNs1 paboTbl (OKa3aHWsi yCcryrn) JOroBOPOM O BbIMOSIHEHMM PaboT (OkasaHuW ycnyr) He
onpefeneHa - obuwen ueHbl 3akasa. [JoroBOpoM O BbIMNOMHEHUM paboT (oKaszaHMK YCryr) mexay
notpebutenem n ncnonHuTenem MoxeT BbiTb yCTaHOBMEH Bonee BbICOKMIA pa3mep HEYCTOMKK (NEHN).
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapyLleHne CPOKOB Hayara BbINOSIHEHMS paboThl (OKa3aHus ycnyru), ee
aTana B3bICKMBAETCHA 3a Kaxabl AeHb (Y4ac, ecnu CPoK onpeferneH B yacax) NPOCPOYKM BMMAOTb A0
Hayana BbIMNONHEHUS paboTbl (OkasaHusA ycnyru), ee atana wnNu npeabsaBAeHUs notpebutenem
TpeboBaHW, NPeaYCMOTPEHHBIX MYHKTOM 1 HacTodALen CTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHs) 3a HapyLleHne CPOKOB OKOHYaHWsI BbIMNOSIHEHUST paboThl (OKasaHus ycnyru),
ee 9Tana B3bICKMBAETCS 3a KaXablii AeHb (Y4ac, ecrnv Cpok onpeaerneH B Yacax) NpoCcpoYky BNAoTb 4O
OKOHYaHMWs BbIMOMHEHUA paboTbl (OKasaHMsA yCcnyru), ee atana wunu npegbsiBreHns notpebutenem
TpeboBaHW, NpeayCMOTPEHHbIX MYHKTOM 1 HACTOsILLEN CTaTbw.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOM NOTpPebuTenem HeyCTOMKM (MeHN) He MOXET MpeBbIWaTh LEHY OTAENbHOMo
BMOA BbINOMHEHUs1 paboTbl (OkasaHusa ycryr) unu obLyto LieHy 3akasa, ecrnv LieHa BbIMOSIHEHUS
oTOenbHoro Buaa paboTbl (OKasaHus ycnyru) He onpedeneHa AOroBOPOM O BbIMONIHEHUM paboThbl
(okazaHun ycnyrn).

Pa3smep HeycToVku (neHu) onpenensietcs, Ucxons M3 LEeHbl BbINOMHEHUsT paboTbl (OKasaHus
yCnyru), a ecnu ykasaHHas LeHa He onpegerneHa, ncxoasi n3 obuien LeHbl 3akasa, CyLeCcTBOBaBLLEN
B TOM MecTe, B KOTOpOM TpeboBaHue noTpebutens [OMKHO Obino ObiTb  YAOBNETBOPEHO
ncnonHuMTenem B AeHb JOOPOBOMBHOIO yOOBNETBOPEHMS Takoro TpeboBaHnst nnm B AeHb BbIHECEHNS
cynebHoro pelueHus, ecnu TpeboBaHue noTpebuTtens Jo6pPoBOMNBHO yAOBNETBOPEHO HE BbINO.

6. TpebGoBaHus noTpebuTens, yCTaHOBMEHHbIE MYHKTOM 1 HacCTOosLWEen cTaTbW, He nogrexar
YAOBMNETBOPEHUIO, €CMNW WUCMONHUTENb [OOKaXeT, YTO HapyLleHUWEe CPOKOB BbINOMHEHMs paboThl
(okasaHus ycnyru) npousoLUno BCreacTBUe HENPEOOONMMON CUMbl MU MO BUHE NOTpebuTens.

Cratba 29. [paBa noTtpebutensa npu OBHApPYXEHUU HeOoCTaTKOB BbIMNOMHEHHON pPaboThbl
(okazaHHOW ycnyru)

1. NoTpebuTtene npn oBHapy>XeHWM HeOJOCTaTKOB BbIMONIHEHHOW paboTbl (OKa3aHHOW ycCryru)
BnpaBse no cBoeMy BbliGopy noTpeboBaThb:

0e3B03ME3QHOr0 YyCTPaHEHNs1 HE4OCTATKOB BbIMOMHEHHON paboThbl (Oka3aHHOW yCrnyri);

COOTBETCTBYIOLLENO YMEHbLUEHWS LieHbl BbINOMHEHHON paboTbl (OKa3aHHOM yCryru);

6e3B03Me3HOr0 N3roTOBMEHMS APYrOM BELLM U3 OAHOPOLHOrO MaTtepuana Takoro e Kayectsa
N1 MNOBTOPHOIO BbIMNOSIHEHMA paboTel. [lpy 3TomM noTpebutenb o0653aH BO3BpaTUTbL paHee
nepefaHHyo emy UCMOMNHUTENEM BeLLb;

BO3MELLEHMS MOHECEHHbIX MM PacxodoB MO YCTPAHEHWIO HEOOCTATKOB BbIMOMHEHHOW paboThl
(oka3aHHOW ycnyru) CBOMMU CUnamMm Unmn TpeTbUMKU NnLamu.

YposneTBopeHne TpeboBaHui notpedbutensi o 6e3B03Me3gHOM YCTpaHEHMWU HeZoCTaTkoB, 00
N3roTOBMEHUN [OPYro BELM WM O MOBTOPHOM BbIMNOSHEHMM paboTbl (OKa3aHwWM ycnyru) He
ocBoboxgaeT MCMONHUTENS OT OTBETCTBEHHOCTU B (pOpMe HEeyCTOWKM 3a HapylueHWe cpoka
OKOHYaHWs BbINOMHEHNsT paboThl (OKa3aHus ycryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BNpaBe O0Tka3aTbCA OT MCMOJTHEHMS AOroBopa O BbIMOMHEHUN PaboThbl (OKa3aHuK
ycnyrn) u notpeboBaTb MNOMHOrO BO3MELLEHMS YObITKOB, €CNM B YCTAHOBIEHHbIA YKa3aHHbIM
[OrOBOPOM CpPOK HeJoCTaTKM  BbIMOMHEHHOW paboTbl  (OKa3aHHOW  yCryrM) He  YCTpaHeHbI
ucnonHutenem. MNoTpebuTtens Takke BnpaBe OTKa3aTbCs OT WCMOSHEHWS OOrOBOpPa O BbIMOSTHEHWUM
paboTbl (OKa3aHuu ycnyrun), eCnn uM obHapyXeHbl CyLLEeCTBEHHbIE HELOCTaTKMN BbIMOSTHEHHOW paboThl
(oKka3aHHOW yCnyrn) Unn UHble CyLLLECTBEHHbIE OTCTYMNIIEHMS OT YCIOBUIA 4OroBopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)



MoTpebuTens Bnpase notpeboBaTh Takke NOMHOINO BO3MELLEHUSA YObITKOB, MPUYNHEHHBIX EMY B
CBSI3VM C HeJocTaTKaMy BbINOMHEHHOW paboTbl (Oka3aHHOW ycryru). YObITKM BO3MELLATCA B CPOKY,
YCTaHOBMEHHbIE NS YAOBMNETBOPEHMS COOTBETCTBYIOLLMX TpeboBaHuU notTpebutens.

2. LleHa BbINONHEHHONM paboThbl (Oka3aHHOW yCryri), Bo3BpallaemMasi noTpebutento npu otkase
OT WUCMNONHEHWUs1 JOroBoOpa O BbINOMHEHUN paboTbl (OKa3aHWUM YyCnyrn), a Takke yyuTbiBaemas npu
YMEHbLUEHUN LiEHbl BbINOSIHEHHOW pPaboTbl (OKas3aHHOW ycryru), onpeaensieTcss B COOTBETCTBUM C
nyHkTamn 3, 4 n 5 ctatbn 24 HacTosiLLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, CBA3aHHbIE C HeJOCTaTKaMW BINOMHEHHOW paboTbl (OKa3aHHOW yCryrn), MoryT
ObITb NpeabsBrneHbl NPW MNPUHATUM  BbINONHEHHOW paboTbl (Oka3aHHOW ycryrv) unmM B Xode
BbINOMHEHUA paboTbl (OKa3aHust ycrnyrm) nmbo, ecnm HEBO3MOXHO OOHapyXWUTb HedoCcTaTKM Mpu
NMPUHATMM BbINOMNHEHHOW paboThbl (OKa3aHHOM yCryrn), B TEYEHNE CPOKOB, YCTAHOBMNEHHbIX HACTOSALLUM
MYHKTOM.

MoTpebuTtensb BnpaBe npeabaBnsTb TpeboBaHMA, CBsI3aHHblIE C HELOCTATKaMWU BbINOMHEHHON
paboTbl (OKa3aHHOW YCIyru), €cnu OHWM OBHApYXXEHbl B TEYEHWE TrapaHTUMHOrO Cpoka, a Mnpu ero
OTCYTCTBUM B PasyMHbI CPOK, B npegenax AByX NeT CO AHSA MPUHATUS BbIMNOSTHEHHOW paboThbl
(oka3aHHOW ycrnyrv) unyM NATM NeT B OTHOLIEHUW HEOOCTaTKOB B CTPOEHMM U MHOM HEOBWXMMOM
nmyLecTBe.

(n. 3 B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb OTBe4YaeT 3a HegoctaTkM paboTbl (ycnyru), Ha KOTOPYH He YCTaHOBIIEH
rapaHTUHBLIA CPOK, ecrnyn NoTpebuTenb OOKaXEeT, YTO OHU BO3HUKNM OO0 ee MPUHATAS MM Win no
npuYMHaM, BO3HMKLUMM OO 3TOr0O MOMEHTA.

B oTHoweHnn paboTbl (ycnyrn), Ha KOTOPYH YCTaHOBMIEH FAapaHTUWHBLIA CPOK, WCMOMHMUTENb
OTBEYaeT 3a ee HeJOoCTaTKW, eCrnn He OOKaXeT, YTO OHW BO3HWUKMW nocne NpuHATUS paboTsl (ycnyrn)
notpebutenemMm BCreACcTBME HapPYLUEHUS MM MpaBuil UCMOMNb30BaHMA pesynbTata paboTtbl (ycnyru),
OEencTBUA TPETbUX NUL, NN HENPEOAONMUMON CUNbI.

(n. 4 BBegeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, koraa npegyCcMOTPEHHbIN JOFOBOPOM rapaHTUIHbBIA CPOK COCTaBISIET MeEHee ABYX
net (NATM neT Ha HeOBWKMMOE WMYLLECTBO) W HedocTaTkM paboTbl (ycnyrn) oGHapyXeHbl
notpebuteneM Mno WUCTEYEHMM TapaHTUMHOIO CPOKa, HO B npegenax AByx net (NSTM NeT Ha
HeaBMXMMOE MMYLLECTBO), noTpebuTenb BnpaBe npeabsaABuTb TpeboBaHus, NpenyCMOTPEHHbIE
NMyHKTOM 1 HacTosiLen CTaTbW, €CNN OOKaKeT, YTO Takme HeAOCTaTKM BO3HUKNN OO0 MPUHATUS UM
pesynbTata paboTbl (ycnyru) nnm no npuymMHam, BO3HUKLLMM OO 3TOr0 MOMEHTA.

(n. 5 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbisIBNEeHMs CyLLECTBEHHbLIX HeQoCTaTkoB paboThbl (ycnyrn) notpebuTens Bnpase
npeabsaBUTb UcnonHuTento TpebosaHne o0 6€3B03ME3AHOM YCTpPaHEHUM HEOOCTATKOB, €CNN JOKaXeT,
YTO HeAOCTaTKM BO3HMKNN OO MNPUHATUS MM pe3ynbrata paboTbl (ycryrv) unu no npuydMHam,
BO3HUKLUNM [0 3TOF0 MOMeHTa. JTo TpeboBaHMe MOXeT ObiTb NpeabsABNEHO, €CNU Takne HeaocTaTku
obHapyxeHbl MO McTevYeHUn OBYX neT (MATW NeT B OTHOLIEHUW HEABWXMMOIo MMYLLECTBa) CO AHS
NPUHATMA pesynbTata paboTbl (ycnyrn), HO B npegdenax YCTaHOBMNEHHOIO Ha pes3ynbTaT paboTbl
(ycnyrn) cpoka crnyx6bl unm B TeYeHne OecaTn NeT CO OHS MPUHATUA pesynbTata paboTbl (ycnyru)
notpebutenem, ecnu cpok cryx0obl He ycTaHoBrneH. Ecnn gaHHoe TpeboBaHve He yAOBNETBOPEHO B
TeyeHune ABafuaTtv OHEN CO OHS ero NpeabsBreHust NoTpeduTenem nnm obHapy>XeHHbIN HeLOCTaTokK
ABNSAETCSA HEeYCTpaHUMbIM, NOTpebuTens No cBoeMy BbiIbopy Bnpase TpeboBaTh:

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLEIO YMEHbLUEHWS LieHbI 3a BbINOMHEHHYIO paboTy (OKasaHHyo ycnyry);

BO3MELLEHMS MOHECEHHbLIX MM PacXodoB MO YCTPAHEHUIO HEOOCTaTKOB BLIMOMHEHHOW paboThbl
(oka3aHHOW ycnyrn) CBOMMM CUraMmn Unu TpeTbUMKU NnLamu;

OTKasa OT WCMOMHEHWS1 JOrOBOpa O BbIMOJSIHEHUU paboTbl (OKa3aHWM YCryrn) U BO3MELLEHUS
yObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. Cpoku yCcTpaHeHNs1 HeQOCTaTKOB BbIMOSTHEHHON paboTbl (OKa3aHHOWM yCryrn)

Hepoctatkn paboTbl (ycryrn) OOMMKHbI ObITb YCTPaHEHbl UCMOJNTHUTENEM B Pa3yMHbIA CPOK,
Ha3Ha4eHHbIN NoTpebuTenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63au ncknioyeH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-93.



HasHayeHHbI noTpebutenem cpok ycTpaHeHns HeaoCTaTKoB ToBapa ykasblBaeTcs B 4OroBope
WM B WHOM MOANWCbIBAEMOM CTOpPOHaMW AOKyMeHTe nubo B 3asBfeHWM, HanpasfieHHOM
notpebutenemMm UCNonHUTEnN!o.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHve npeaycMOTPEHHbIX HacTosWen CcTaTbel CPOKOB YCTPaHEHUs HedoCTaTKOB
BbINOMHEHHOW paboTbl (OKa3aHHON YCnyrn) NCMONHUTENb ynnavymMBaeT NOTpebuTento 3a Kaxabii AeHb
MPOCPOYKM HEYCTOWKYy (MeH), pasMep W MOpsAOK WCYUCINEHUS KOTOPOW OMpefensioTcs B
COOTBETCTBUM C NMYHKTOM 5 cTaTbk 28 HacTosiero 3akoHa.

B cnyyae HapylleHusi yka3aHHbIX CPOKOB MOTpebutenb BnpaBe MNpedbsBUTb WCMOMHUTENHO
WHble TpeboBaHUA, NpeayCcMOTPeHHble NyHkTamu 1 1 4 ctatbun 29 HacToswero 3akoHa.

Cratbsa 31. Cpoku yooBneTBOpeHUst OTAENbHbLIX TpeboBaHui NnoTpebuTtens

1. TpeboBaHusa notTpedbuTenss 06 yMEHbLUEHUN LieHbl 3a BbIMNOMHEHHYK paboTy (OkasaHHyH
ycnyry), 0 BO3MeLLEHNM pacxodoB MO YCTPaHEHWI0 He4OCTaTKOB BbIMOSTHEHHON paboThbl (Oka3aHHON
yCInyrun) CBOMMU CUIaMm Unu TPETbMMY NLLaMK, a Takke 0 BO3BpaTe yniadyeHHow 3a paboTy (ycnyry)
OEHEXHON CyMMbl M BO3MELLEHMU YObITKOB, MPUYMHEHHbLIX B CBSA3M C OTKA3OM OT WCMOSIHEHWS
[0oroBopa, NpenycMoTpeHHbIe MYHKTOM 1 cTtaTtby 28 1 nyHkTamn 1 n 4 ctatbn 29 HacTosero 3akoHa,
noanexaT yOOBMEeTBOPEHUIO B OECATMAHEBHbIA CPOK CO AHS NpegbsBrieHuMs COOTBETCTBYHOLLErO
TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus noTpebutena o 6€3BO3ME3AHOM U3rOTOBMIEHUN APYrOW BELU M3 OAHOPOOHOrO
MaTepumana Takoro e Ka4yecTBa MU O MOBTOPHOM BbINOMHEHUM paboThl (OKazaHuu ycnyru) nognexar
YOOBETBOPEHUIO B CPOK, YCTAHOBIEHHbLIN Af1S CPOYHOro BbINONHEHUSA paboTbl (Oka3aHusa ycnyru), a B
crnyyae, ecnu 3TOT CPOK HE YCTaHOBMEH, B CPOK, MPegyCMOTPEHHbI OOrOBOPOM O BbIMOMHEHUN
paboTbl (OKa3aHuW ycnyru), KOTopbIv Obln HeHaaexalle UCTONHEH.

3. 3a HapyweHve npedyCMOTPEHHbIX HACTOSILLEN CTaTben CPOKOB yOOBNETBOPEHNS OTAENbHbIX
TpeboBaHu NOTPeOUTENSA UCNOMHUTENb ynnadMBaeT noTpebuTento 3a kaxaplh AeHb MPOCPOYKU
HeycToVKy (MeHl), pasMep W MOPSAOK WCYUCINEHUS KOTOPOW OMpedensiTcs B COOTBETCTBUM C
NyHKTOM 5 cTaTby 28 HacTodAwero 3akoHa.

B cnyyae HapylleHus CpoKOB, YKa3aHHbIX B nMyHkTax 1 U 2 Hactosiwen cratbk, noTpebutens
BMpaBe NpeabsBUTb MCMNOMHUTENIO MHble TpeboBaHUS, NPeayCMOTPEHHbIE MYHKTOM 1 cTatby 28 u
nyHkTammn 1 n 4 ctatbn 29 HacToswero 3akoHa.

Cratba 32. lMpaBo noTpebGutensi Ha OTka3 OT WUCMOMHEHWUS| [OrOBOpPa O BbIMOMHEHUU paboT
(okasaHun ycnyr)

(B pen. ®epepansHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutenb BnpaBe OTKasaTbCA OT WUCMONHEHUs JOroBopa O BbINOMHEHWM paGoT (okasaHuu
ycnyr) B no6oe Bpemsi Mpyu YCroBUM Onnatbl UCMONMHUTENO DaKTUYECKM MOHECEHHbIX UM PacXOfoB,
CBSI3aHHbIX C UCMONTHEHNEM 065A3aTeNbCTB MO AaHHOMY J0roBOpY.

Cratbsa 33. CmeTa Ha BbINosIHeHUe paboTbl (OKka3aHue ycryrm)

1. Ha BbinonHeHne paboTbl (Oka3aHuWe ycnyrv), NpeayCMOTPEHHOW LOrOBOPOM O BbIMOSIHEHWM
paboTbl (OKa3aHuKM ycryru), MOXeT ObITb COCTaBreHa TBepaast Unv NpubnmanTensHas cMmeTa.

CocTaBneHune Takon cMeTbl Mo TpeboBaHMIo NOTpebuTens nunm ncnonHuTens obasartensHo.

2. UcnonHutenb He BnpaBe TpeboBaTb YBENWYEHWS TBEPOOW CMETbI, a notpebutenb - ee
YMEHbLUEHNs,, B TOM 4uUCle B crflyyae, korga B MOMEHT 3akflloYeHUs OOroBopa MCKovanach
BO3MOXHOCTb MpPefyCMOTpeTb MOMHbIA 00beM MOAMNEXALMX BbINOSIHEHMIO paboT (0KasaHuo ycnyr)
NN HeobXoOUMbIX ANS STOTO PAcXOA0B.

Wcnonuutenb umeet npaBo TpeboBaTb yBENWYeHWss TBEPAOW CMETbl MpPW CyLIECTBEHHOM
BO3pacTaHMU CTOMMOCTU MaTtepuanos u obopyaoBaHus, NpeAoCcTaBNAeMbIX UCTIONHUTENEM, a Takke
OKa3blBaeMbIX €My TPETbMMU NMLAaMKN YCNyr, KOTOPOe Hemnb3s Oblo NpeaycMOTPeTb NPU 3aKmoyYeHnn
gorosopa. NMpu oTkase NOTPedUTENS BLINOMHWUTL 3TO TpeboBaHNE UCNOMHUTENb BMpaBe pacTOPrHyTb
[0roBop B cyaebHoOM nopsigke.

(n. 2 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu BoO3HMKNa HeoBXx0QMMOCTb BbINOMHEHUSA  OOMONMHUTENbHLIX paboT  (okasaHus

OOMOSNTHUTENBHBIX YCIYr) U MO 3TOW NPUYMHE CYLLECTBEHHOIO MPEBLILEHNS] MPUBIN3NTENBHOW CMETHI,



ncnonHuTenb 0b6s3aH CBOEBPEMEHHO MpeaynpeanTb 00 3Tom noTpebutensa. Ecnu notpebutens He
Jan cornacue Ha npeBblleHNe MNpUOMM3NTENBHON CMETbI, OH BMpaBe OTKa3aTbCA OT WCMOJTHEHWS
goroeopa. B astom cnyyae WUCNoJNTHUTENb MOXeT Tpe6OBaTb oT I'IOTpe6VITeJ'I$| ynnaTtbl LUeHbl 3a
BbIMOJTHEHHYIO paboTy (OKa3aHHY yCnyry).

WcnonHutenb, CBOEBpeMeHHO He npeaynpeavBluMin  notpebutens o HeobxoauMocTw
NpeBbILWEHNsT NPUONM3NTENBHOM CMEThl, 00513aH MCMNOMHUTL AOrOBOP, COXpaHss MpPaBO Ha onnaty
paboTbl (ycryrv) B npegenax npubnmantenbHON CMeTHI.

(n. 3 BBegeH PegeparnbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

CraTbsa 34. BbinonHeHve paboTbl U3 MaTepmana UCNoNHUTENs

1. WcnonHutene 06s3aH BLINOMHWMTL paboTy, onpefeneHHyl [OrOBOPOM O BbIMOJSIHEHMU
paboThbl, U3 CBOEro MaTepuana u CBoMMu cpeacteaMu, ecrim MHoe He NpedyCMOTPEHO JOFOBOPOM.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb, npegocTaBuBWMA MaTepuan Ans BbINOSHEHUs paboTbl, OTBeYaeT 3a ero
HeHagnexalllee KayecTBo Nno npasunam o6 OTBETCTBEHHOCTM MpoAaBLa 3a TOBapbl HeHaArexallero
KayecTBa.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan wucnonHUTeNs onnadvBaeTcs MNOTpeduTenem npu 3akmoYeHUMU YKa3aHHOTro
[JoroBopa MOMHOCTbIO UM B pasmepe, yKasaHHOM B [OrOBOPE O BbINOMIHEHMW paboTbl C YCNOBMEM
OKOHYaTeNbHOro pacyeTa npu Nony4yeHun noTpeduTenem BuINOMHEHHOW UCNIONHMUTENEM pPaboTbl, ecrin
WHOW NOpsiAoK pacyeToB 3a MaTepuan UCMONMHUTENS He NPeAYCMOTPEH CornalleHemM CTOPOH.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4asx, NpeayCMOTPEHHbIX JOrOBOPOM O BLINOMHEHUN paboThl, MaTtepuan MoXeT ObiTb
npegocTaBrieH UcrionHMTeneMm notpebutento B kpeauT. [locnegyowiee M3MEHEHWEe  LeHbl
npeaocTaBneHHOro B KpeauT Matepuana UCNoSTHUTENs He BreyeT 3a cobown nepepacyeTa.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

4. MaTtepuan UCnonHUTens U Heobxoanmble ANs BbINONMHEHUS paboTbl TEXHUYECKNE CPEeNCTBa,

WHCTPYMEHTbI 1 NpoYee AOCTaBMSTCSA K MECTY BbINOMHEHUst paboT UCMONHUTENEM.

O npuMeHeHUN NonoXeHun ctatbn 35 K OTHOLUEHWSIM MO AOrOBOPY, CBA3AHHOMY C OKa3aHWeM
yCnyr no XWUMWYECKOW 4YUCTKke u3genuin, cm. nmcbeMo PocnotpebHags3opa ot 07.03.2006 N
0100/2473-06-32.

Cratbsa 35. BeinonHeHne paboTbl n3 MaTepumana (C Belbio) notpeburtens

1. Ecnn pabota BbINOMHAETCA MNOMHOCTBIO WM YacTUYHO W3 MaTepuana (C BeLybio)
notpebutens, ucnonHMTENb OTBEYAET 3a COXPaAHHOCTb 3TOr0 Matepuana (Bewu) U npaBUibHOE €ro
NCMonb3oBaHue.

Wcnonuutenb o0b6a3aH:

npegynpeantb nNotTpebuTens O HEMNpPUrogHOCTM WM HeJobpoKavyecTBEHHOCTUM NepefaHHOoro
notpebutenem maTepuana (sewm);

NpeacTaBUTb OTYET 06 M3pacxogoBaHUKM MaTepuana u Bo3BpaTUTb ero ocTaTok.

B cnyvae nonHom vnu 4acTMYHOW yTpaThl (MOBpexaeHus) matepuana (Bewm), NPUHATOro oT
notpebutens, ncnonHuTens o0b6a3aH B TPEXOHEBHbIA CPOK 3aMEHUTb €r0 OAHOPOAHbLIM MaTepuariom
(BeLLblo) aHaNoOrM4HOro KayecTsa M Mo XenaHui noTpedbuTens M3roToBUTb U34enne 3 ogHOPOOHOro
MaTepuana (Bewmu) B pasyMHbI CPOK, a MpuM OTCYTCTBMM OOHOPOAHOrO MaTepuana (Belun)
aHanorM4yHoro kavectsa - BO3MECTUTb MNOTPeOWUTENO  OBYKpPATHYK  LUEHY  YTpayeHHOoro
(moBpexaeHHOro) Matepuana (Bewwm), a Takke pacxodbl, MOHECEHHbIE NOTpebutenem.

2. LleHa yTpayeHHOro (noBpexaeHHOro) matepuana (Bewm) onpenensercs, UCXoast U3 LieHb
mMaTepuana (Bewym), CyllecTBOBaBLUEN B TOM MecTe, B KOTOpOM TpeboBaHue notpebutens AOMKHO
ObiNo ObITb yAOBMETBOPEHO WCMONMHUTENEM B [AeHb A0OPOBOMBLHOMO YAOBMNETBOPEHUSA TaKOro
TpeboBaHNsT WNM B [O€Hb BblHECEHUS cyaebHoro pelleHus, ecnu TpeboBaHue noTpebutens
[0BPOBONBHO YAOBMETBOPEHO HE ObINO.

Llena maTepuana (Beluu), nepedaBaemoro MWCMOMHUTENIO, OMNpedensieTcs B [JOroBope o
BbIMONHEHUM pPabOTbl UMM B MHOM [OKyMeHTe (KBMTaHUuW, 3akase), MNOATBepXOatolem ero
3aKIoYeHue.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuutenb ocBobOXOaeTcsi OT OTBETCTBEHHOCTU 3a MOJSIHYI0 WIIM YaCTUYHYK yTpaty
(noBpexaeHve) MaTepuana (Belin), MNPUHATOrO UM OT noTpebuTtens, ecnu notpebuTens
npegynpexaneH ucnonHutenem o6 ocobbix cBOMCTBaxX MaTepuana (Bewm), KOTopble MOryT NoBJieYb 3a



cobov ero mnosfHyw WM YacTUuHylo YyTpaTty (noBpexaeHue) nmnbo ecnu ykasaHHble CBOWCTBA
mMaTepuana (Bewm) He MO BbiTb OBHapyXeHbl NPU Hagnexallen nNpuemMKe MCMoSIHUTENEM 3TOro
mMaTepuana (Bewm).

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 36. O6a3aHHOCTL MCMONHUTENS MHGOPMUpoBaThL NoTpebutenss 06 obcTosATENbCTBAX,
KOTOpble MOTYT MOBMINSATb Ha KAYeCTBO BbINOSIHAEMOW paboThl (OKa3bIBAEMOW YCIyrn) Unu noBreYb 3a
c0oBON HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Wcnonuutenb o653aH cBOeBpeEMEHHO MHOPMMPOBAaTL NOTpebuTens o ToM, 4To cobnogeHne
yKkasaHuin notpebutenss M uHble OOCTOSATENbCTBA, 3aBUCALLME OT MOTPeOMTENs, MOryT CHU3UTb
KayecCTBO BbIMOMHAEMON paboTbl (OKa3biBaEMOW YCIyri) unm noeneyvb 3a cob6or HEBO3MOXHOCTb €e
3aBepLUEHUS B CPOK.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnun notpebutenb, HeECMOTpPS Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WHOPMUPOBAHME
ncnonHuTenem, B pasyMHbI CPOK HE 3aMEHUT HeMNpPUrogHbIN UM HegobpoKayeCcTBEHHbIN MaTepumarn,
He M3MEHMUT yKasaHun O crnocobe BLINOMHEHMA paboThl (OKasaHusa ycryrm) nnbo He YCTpaHUT MHbIX
06CTOATENBCTB, KOTOPbIE MOMYT CHU3UTb KayeCTBO BbIMNOMHAEeMON paboThbl (OKasbiBaeMOW YCryru),
UCMNonHMTENb BrpaBe OTKa3aTbCA OT MCMOMHEHUS OOroBopa O BbIMNONHEHMM PaboTbl (OKasaHum
ycnyrn) u notpeboBaTb NOSMHONO BO3MELLEHNS YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 37. Nopsgok u dopMbl onnaThl BbINOMHEHHOW paboThbl (OKazaHHOW yCryru)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-93)

MoTpebutenb obs3aH onnatuTb OKasaHHblE eMy YCMyrm B MOPSAKE U B CPOKW, KOTOpble
yCTaHOBMNEHbI OTOBOPOM C UCMOMHUTENEM.

(vyacTtb nepBas B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 0653aH onnNaTUTb BbIMOMHEHHYIO UCMOMNHUTENeM B NOSTHOM o6beme paboTy nocre
ee npuHATMA notpebutenem. C cormacua notpebutens pabota MoxeT ObiTb onfayeHa um npu
3aKITIOYeHVM JOroBopa B NOSIHOM pa3Mepe Ui NyTeM BblAayuun aBaHca.

(B pen. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Onnata okasaHHbIX ycnyr (BbIMOMHEHHbLIX paboT) NPon3BOAUTCH MOCPEACTBOM HanWYHbIX WUMX
6Ge3HannyHbIX pac4eToB B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuickon ®epgepauun.
(YacTb TpeTbs BBegeHa PegepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

MonoxeHusa 4Yactu YyeTBepTon ctatb 37 B pedakumn degepanbHoOro 3akoHa ot 27.07.2006 N
140-®3 pacnpoCTpaHAlTCA Ha OTHOWEHWS, BO3HWKIUME W3 [OOrOBOPOB HAa OKa3aHwe ycnyr
(BbINONHeHWe paboT), 3aKMYEHHbIX 40 AHA BCTYNNEHUSA B CUMY yKa3aHHoro PefepanbHOro 3akoHa.

Mpy Mcnonb3oBaHWMM HamnuyHOW POPMbl pPacHETOB oOnfata OKas3aHHbIX YCNyr (BbIMOMHEHHbIX
paboT) Mpou3BOAUTCA B COOTBETCTBMM C YKa3aHWEM WCMOSNHUTENS MNyTeM BHECEHUS HaNU4YHbIX
OEHEXHbIX CPeACTB B Kaccy WcCNonHuTens, nmbo B KPeOMTHyl opraHusauuio, nmbo B Kaccy
KOMMeEpPYEeCKOM opraHusaumm, He SBMSOWENCa KPeOUTHOW opraHusaumMerd u umeloller npaso
nNpyvHUMaTh MraTy 3a OKasaHHble yCryrn (BbIMOMHEHHble paboThbl) B cooTBeTCTBUM ¢ PefeparnbHbIM
3akoHoM "O BaHkax n 6aHkoBckoM aeaTenbHocTM" (B pedakumnm ®eagepanbHoro 3akoHa ot 3 doeBpans
1996 rogpa N 17-®3), ecnu wnHOe He ycTaHoBMNEHO denepanbHbIMA 3aKOHaMW WM MHbIMU
HOPMaTuBHbIMM MpaBoBbiIMM aktamu Poccuickon ®Pepepaummn. [Mpu  aTtom obsasaTtenscTea
notpebutens nepes UCMNOMHUTENEM MO OnJiate OKasaHHbIX YCIyr (BbIMOMHEHHbIX paboT) cuMTaroTcs
WCMOMHEHHBIMW C MOMEHTA BHECEHUS HaNU4YHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO B Kaccy
ucnonHuTens, nMbo B KpeauTHy opraHusauuio, nmbo B Kaccy KOMMEPYECKOW opraHv3aluu, He
SABMSIOLLENCA KpeOUTHOW opraHusauven 1 nverLen npaso npMHMMaTh nnaTy 3a OKasaHHble YCryru
(BbINONHEHHbIE paboTbl) B cooTBeTCTBUM ¢ PepepanbHbiM 3akoHOM "O GaHkax M 6HaHKoOBCKOW
pedarenbHocTn" (B pegakumnm denepanbHoro 3akoHa oT 3 deBpanga 1996 roga N 17-03).

(vacTb yeTBepTas BBeaeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Cratba 38. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.

Cratbs 39. Pel'yJ'II/IpOBaHI/Ie OKa3aHund oTaerbHbIX BUOOB yCInyr



MocrnencTeBns HapyLleHWsi YCIOBUIA [OroBOpPOB 06 OKasaHuW OTAEeSbHbIX BUAOB YCIYr, €crv
TakMe [OroBopbl MO CBOEMY XapakTepy He nognadaloT rnod [JeicTBMe HacToslei rnaebl,
onpeaensTca 3aKoOHOM.

asa IV. TOCYOAPCTBEHHAA N OBLUECTBEHHAA 3ALLINTA
NPAB NOTPEBUTEINEN

Cratban 40. [ocynapCTBEHHbIA KOHTPONb U Haas3op 3a cobrniogeHveM 3aKkOHOB WM UHbIX
HOPMaTUBHbIX MPaBOBbIX akToB Poccuickon degepauun, perynvpyrowmx oTHOWEHUS B obnactu
3alWuTbl NpaB notpeduTtenen

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. F'ocyoapCTBEHHbIV KOHTPOMb M HaA30p 3a COOMAEHMEM 3aKOHOB WM MHbBIX HOPMAaTUBHbIX
npaBoBbIX akToB Poccuiickon ®epepauuun, perynupylowmx OTHOLIEHUS B obnactu 3awuTtbl npas
notpebutenen (ganee - rocyaapCTBEHHbIA KOHTPOMb W Hags3op B obnactv 3awuTbl Mpas
noTpebutenein), OCYLLECTBMSIOTCA YNOMHOMOYEHHbIM dedeparnbHblM  OpPraHOM  WUCMOMHUTENBHOWN
BNacTU NO KOHTpoOrnk (Hagsopy) B obnacty 3awutbl NpaB notpebutenen (ero tepputopmanbHbIMK
opraHamu), a Takke WHbIMM dedepanbHbIMKU  OpraHamu  UCMOMHWUTENBHOW  Briactu  (Ux
TeppuTopuansHbIMM OpraHamu), OCyLLEeCTBAAWUMU (PYHKUUN MO KOHTPOMIO M Haasopy B obractu
3aWmnThLl NpaB notpebutenen n 6esonacHocTM ToBapoB (paboT, ycrnyr), B Nopsake, OnpeaensiemMom
MpasutenscTBom Poccuiickon ®egepauun.

2. TlocymapCTBEHHbI KOHTpPONb M Hag3op B obnactu  3awuTtbl MpaB  noTpebutenen
npegycmartpuBatoT:

npoBeAeHVe MEPONPUSTUIA, CBA3AHHbIX C KOHTPOSEM, - MPOBEpPKa COBMIOAEHNST U3rOTOBUTENSIMM
(vcnonHuTenamKu, nNpogaBuaMu, YMONTHOMOYEHHLIMU OpPraHU3auMsaMM  UNU - YNONHOMOYEHHBIMU
nHAVBUOYyanbHbIMX MNpegnpuHUMaTensMu, uMnoprtepamu) obssatenbHbiX TpeboBaHWMN 3aKOHOB WU
WHbIX HOPMAaTMBHbIX NPaBoOBbIX akToB Poccuiickon defgepaumm, perynmpyowmx oTHoWeHusa B obnactm
3awuTbl NpaB notTpebuTenen, a Takke oba3aTenbHbIX TpeboBaHuM K ToBapam (paboTtam, ycnyram);

Bblgadyy B npefenax MnoSIHOMOYMA, MPedyCMOTPEHHbIX 3akoHoAaTenbCTBOM Poccuickom
degepaumun, npegnucaHUn  U3roToBUTENAM  (MCMOMHUTENsM, NpoAasBuaM,  YNONHOMOYEHHbLIM
OpraHuM3auusM unu  yrnormHOMOYEHHbIM WHAMBMAYalNbHBIM NpeanpuHMMaTensaM, umMnoprepam) o
npekpaweHnM HapylweHui npaB noTpebuTtenen, o HeobxogumocTn cobntogeHns obssaTenbHbIX
TpeboBaHui k TOBapaM (paboTam, ycnyram);

B YCTaHOBMEHHOM 3akoHoAdaTenbcTBoMm Poccuiickon ®Pepepaumun nopsigke npuHATAE Mep Mo
NMPUOCTaHOBMNEHUIO MPOU3BOACTBA U peanu3auMu TOBapoB (BbIMOMHEHWs paboT, okasaHus ycnyr),
KOTOpble HE COOTBETCTBYIOT 00si3aTernbHbiM TpeboBaHUAM (B TOM 4YMCIEe C WCTEKLMUM CPOKOM
FOLHOCTM), U TOBApPOB, Ha KOTOPble AOMKeH OblTb YCTAHOBMNEH, HO HE YCTAHOBMEH CPOK FOAHOCTM, MO
OT3bIBY C BHYTPEHHErO pbiHKa M (UnnM) oT noTpeduTenst nnn notpedbutenen ToBapoB (paboT, ycnyr),
KOTOpble He COOTBETCTBYHOT 00a3atenbHbiM TpeboBaHWsM, U MH(OPMMPOBaHUO 06 3TOM
notpeburenen;

HampaBneHwe B OpraH, OCYLUECTBISOWMUA NULEH3MPOBaAHME COOTBETCTBYHOLLEro Buaa
OEeATEeNbHOCTN  (NMUEH3MPYIOLWMI OpraH), MaTepuarnoB O HapylweHuum npaB noTpebutenen Ans
paccMOTPEHUS BONPOCOB O MPUOCTAaHOBMEHUN OEWCTBUSA unu 06 aHHyNMpOBaHWM COOTBETCTBYIOLLEN
NULEH3NN B yCTAHOBNEHHOM 3aKkoHoAaTenscTBOM Poccuiickon deaepaunm Nopsiake;

HanpaBneHwe B OpraHbl MNpPOKypaTypbl, OpyrMe MpaBOOXpPaHUTENbHbIE OpraHbl Mo
NnoABeJOMCTBEHHOCTM MaTepuarnoB [Afis peLUeHUsi BOMPOCOB O BO30YXAEHWM YrOnoOBHbIX Aen Mo
npu3HakaMm MpecTynneHun, CBA3aHHbIX C HapyleHWeM YCTaHOBMEHHbIX 3akoHaMW W WHbIMU
HOpMaTUBHbLIMM NPaBOBbLIMKN akTamu Poccuiickon ®egepaunm npae notTpedbuTenen;

obpalleHne B Cyd C 3asBfieHUsSMU B 3aluMTy npaB noTpebuTenen, 3aKOHHbIX WHTEPEecoB
HeonpegeneHHoro Kpyra notpebutenen, a Tawke C 3asBAEHUAMW O NUKBUOAUMM WU3rOoTOBUTENS
(ucnonHuTens, npoAasua, YMNOMHOMOYEHHOW OpraHu3auun, uMnoptepa) nNubo O npeKpalleHun
OEeATeNbHOCTU  MHAMBMAYyanbHOrO  npeanpuHumarens  (YyNnoSIHOMOYEHHOrO  MHAMBWAYaNbHOro
npegnpyHMMaTens) 3a HeogHOKpPaTHOE UK rpyboe HapylleHne YCTaHOBIEHHbIX 3aKOHaMU U MHbIMU
HOpMaTUBHbLIMW NpPaBoOBbIMK akTamu Poccuiickon ®epepauun npas notpedbutenen.

3. YNoNHOMOYEHHbIV doefepanbHbI OpraH UCMONHUTENBHOW BNAcTM NO KOHTPOno (Hag3opy) B
obnacTtu 3awWwuTel NpaB notpebutenen (ero TeppuTopranbHbie OpraHbl), a Takke nHble deaepanbHble
opraHbl WUCMOSTHUTENbBHOW BractTu (MX TeppuTopuarbHble OpraHbl), OCYLLECTBASALMNE PYHKLUUN MO
KOHTPOMO M Hags3opy B obnactu 3awuTtbl NpaB notpebutenen n Ge3onacHoCcTM ToBapoB (pabor,
ycnyr), MOryT ObITb MpMBMEYEHbl CyAOM K yyacTui B Jene wnu BCTynatb B AenO MO CBOEN



NHMUMAaTUBE UMK NO MHULMATMBE N, YYacTBYIOLWMX B Aene, ANA Aady 3aKnoYeHns no Aeny B Lensx
3awWmThbl NpaB noTpedutenen.

4. ®epepanbHbIi OpraH UCMOMHUTENBHOW BNAacTW, OCYLLECTBASIOWMI YHKUMM MO BbipaboTke
rocyAapCTBEHHOW MOMWTUKM B 0Bnactu 3awuTbl MpaB noTpebutenen, gaeT pasbsACHEHMS Mo
BOMpocam MpUMEHEHUS1 3aKOHOB M MHbIX HOPMAaTMBHbLIX MpaBoBblX akToB Poccuiickon ®epepauun,
perynvpylowmnx oTHOWeHns B obnactu 3awutbl npaB notpebutenen, a Takke yTBepxgaeT
MOSioXXeHNe O Mopsake PacCMOTPEHWsI YNONTHOMOYEHHbIM deaeparnbHbIM OpPraHOM WUCMOMHUTENBHOWN
BMacTu No KOHTpornt (Hagsopy) B obnactu 3awuTtbl npas notpebutenen (ero TeppuTopuanbHbIMK
opraHamu) gen O HapyLleHUW 3aKOHOB WM WHbIX HOPMaTMBHbIX MNPaBOBbIX akToB Poccuiickon
depepaumm, perynmpyroLmx OTHoOLWEHNs B 0bnacTu 3alymTbl NpaB notpedburtenen.

Cratba 41. O6s13aHHOCTb U3roTOBMTENS  (UCMOMHUTENS, NpoAaBUa, YNOMHOMOYEHHOM
opraHu3auum unu  YNosIHOMOYEHHOrO  MHAMBMAYyaNbHOro npeanpuHumaTens, wumnoptepa) no
npegocTaBneHnto nHdopmaumm degepanbHbIM OpraHam UCMOMHUTENBHOW BNacTu, YNOMHOMOYEHHbIM
Ha NpoBeAEeHNe rocyJapCTBEHHOIO KOHTPOMS M Hag3opa B obracty 3awmThbl NpaB notpedutenen (Mx
TeppuTopuaneHbIM OpraHam)

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

WNarotoButenb (McnonHuTenb, NnpogaseL, YNOSIHOMOYEHHas OpraHvM3aunst Unmn yrnonHOMOYEHHbIN
WHOMBMAYaNbHBIN NpeanpuHumatens, uMnopTep) no TpeboBaHMo ynorHomMo4YeHHoro degeparnsbHOro
opraHa MCNONHWUTENbLHOW BMNAacTWM NO KOHTPOMo (Hagsopy) B obnactu 3awmTbl npas notpebutenen
(ero TeppuTOpManbHbIX OPraHoOB), a TaKkke UHbIX heepanbHbIX OPraHOB UCMONTHUTENLHOM BNacTn (Mx
TeppuTOpUanbHbIX OPraHOB), OCYLLECTBISAOLMX (PYHKLMM NO rocyAapCTBEHHOMY KOHTPOSO U Haa3opy
B obractv 3awuTbl NpaB notpebutenen n 6esonacHoOCTU ToBapor (paboT, ycnyr), UX OOIMKHOCTHbIX
nuy, o6s3aH NpefocTaBUTb B YCTaHOBMEHHbIN UMM CPOK [OCTOBEPHble CBEAEHUsl, JOKYMeHTaLuto,
OOBACHEHUA B MUCbMEHHOW W (MNKM) yCTHOM pOpMe M WHYK WHOpPMaUMo, HEOBXOoAMMYK Aris
OCYLLECTBMNEHUSA  YKa3aHHbIMW  doedeparnbHbIMW  OpraHaMuM  WUCMOSTHUTENbHOW  BMactmu ” - uX
OOIMKHOCTHBIMU NLL@MW NMONTHOMOYUIA, YCTAHOBIEHHbIX HACTOALLUM 3aKOHOM.

CraTbsa 42. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. llonHOMOYMA BbICLUMX WCMNOMNHUTENBHbLIX OPraHoOB roCyJapCTBEHHOW BnacTtu
cybbekToB Poccuiickon ®epepauumn B 0dnactu 3awmTbl NpaB notpedurtenen

(BBegeHa PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Bbiclwunii  MCNONHUTENbLHBLIA OpraH rocydapCTBEHHOW BNacTM COOTBETCTBYOLWEro cybbekTa
Poccuickon ®enepaumm ocyLLecTBrAseT MeponpuaTUS No peanu3auumn, obecnevyeHuio u 3almTe npas
noTpebutenen n B npegenax CBOMX NOSIHOMOYMIA NPUHUMAET onpeaenieHHble Mepbl.

Cratbs 43. OTBETCTBEHHOCTb 3a HapyLUeHve npas noTpebutenen, yCTaHOBNEHHbIX 3aKOHaMu 1
WHBIMWU HOPMaTUBHLIMW NPaBoBbIMK akTamun Poccuiickon ®eagepaunn

(B pen. ®epepansHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapyleHue npaB nNOTpPebuTenen, YCTaHOBMEHHbLIX 3akOHAMW WM WHBIMU HOPMAaTUBHBLIMU
npaBoBbiMM  aktamu  Poccunckon  depepaumn, npogaBey,  (MCNOMHWUTENb,  WU3rOTOBUTENb,
YMONTHOMOYEHHasi OpraHu3aumsi WM  YNONTHOMOYEHHBLIN  UHAMBUAOYASbHBIN  NPeanpuHUMaTensb,
nMnopTep) HeceT aAMWHUCTPATMBHYHO, YTOMOBHYKD UMK FpaXaaHCKO-MPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUW C 3aKoHOAaTenbCTBOM Poccuiickon ®eagepaumu.

Cratbss 44. OcyuwlecTBfneHMe 3aliMTbl MpaB MoTpebutenem opraHamu  MECTHOrO
camMoynpaBreHus

(B pen. ®egepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensax sawmtbl npas n0Tpe6MTene|7| Ha Tepputopun myHuuunnarnbHOro 06pa3OBaHMF| opraHbl
MECTHOIro camMmoynpaslieHnUsa BrnpaBe:



paccMmaTpvBaTb anobbl notpebutenen, KOHCYynbTUMpOBaTb MX MO BOMPOCaM 3awuTbl Mpas
notpeburtenein;

obpallaTbCs B Cyabl B 3aWUTy npas notpebutenen (HeonpeaeneHHoOro Kpyra notpebutenen).

Mpwn BbISIBNEHMM NO xanobe noTpebutensa Toeapos (paboT, ycnyr) HeHagnexallero KayecTsa, a
Takke OnacHblX Ans >KU3HW, 300pOBbsi, UMyLLlecTBa noTpebuTenenm u OKpyxawlwen cpeabl
He3ameanMTENbHO Wu3Bewatb 06 SToM (eaeparnbHble OpraHbl  MCMONMHUTENbHOM  BRacTw,
OCYLLECTBNSAOLIME KOHTPOSb 3a Ka4eCcTBOM M 6e3onacHOCTLi0 ToBapoB (paboT, ycnyr).

CraTbsa 45. NpaBa obLecTBeHHbIX 00beaMHEHMI NOTpebuTenen (ux accounaumii, cCol30B)
(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. NpaxagaHe BnpaBe 00begMHATHCS Ha A0OPOBOIIbHOM OCHOBE B 06LLECTBEHHbIE OOBbEANHEHWS
notpebutenen (Ux accoumaumu, COH3bl), KOTOpble OCYLLECTBMASIOT CBOW [AeATeNbHOCTb B
COOTBETCTBUM C YCTaBaMM yKa3aHHbIX 06beanHeHn (MX accoumannin, CO30B) U 3aKOHO4ATENTbCTBOM
Poccuiickon ®egepauun.

2. ObwecTBeHHbIe 06beaMHeHNs noTpebutenen (Mx accounaunn, cosbl) Ans OCyLEecTBNeHns
CBOWX YCTaBHbIX Liefen BrnpaBse:

yyacTBoBaTb B paspaboTke obssatenbHbiX TpebosBaHui Kk ToBapam (pabotam, ycnyram), a
Takke MNPOEKTOB 3aKOHOB W WHbIX HOPMAaTMBHbIX MpPaBoOBbIX akToB Poccunckon Pepepauny,
PErynupyoLwmnx OTHOLWEHUS B 00NacTu 3awuTbl NpaB noTpeduTene;

NPOBOANTbL HE3aBUCUMYKO 3JKCMepTM3y kadecTBa, 6esonacHocTu ToBapoB (paboT, ycnyr), a
TakkKe COOTBETCTBUSI NOTPEOUTENLCKMX CBOWCTB TOBApOB (paboT, ycnyr) 3asiBNieHHOW npoaaBLamu
(n3roToBUTENSIMU, UCMOMHUTENSAMM) UHPOPMALIUK O HUX;

npoBepsiTb cobnogeHne npae notTpebutenen n npasBun TOProBoro, GHITOBOrO M MHbIX BUOOB
obcnyxnBaHust NOTpebuTenen, COCTaBNATb akTbl O BbISIBIIEHHbIX HAPYLLEHWUSIX NpaB NoTpebuTenen u
HanpaBnsTb yKa3aHHble aKTbl Af1 PAaCCMOTPEHMS B YMOINMHOMOYEHHbIE OpraHbl rocydapCTBEHHOMW
BMNacTu, a Takke MH(OpPMUPOBaTL OpraHbl MECTHOTO CaMOYMNPaBIiEHNsSI O BbISBMEHHbLIX HAPYLUEHUSIX,
yyacTtBoBaTb Mo npocbbe noTpebutenen B NpoBefeHUM IKCNepTus no daktam HapylleHus npas
notpeburenen;

pacnpocTpaHATe MHGOPMAaLMIO O MnpaBax noTpebutenenm n o HeobXoouMMbIX OEUCTBUSIX MO
3awmTe 3TMX Npae, O pesynbTaTax CPaBHUTENbHbLIX UCCEA0BaHMIN KayecTBa TOBapoB (pabor, ycnyr),
a Takke MWHyK uHdopMaumio, Kotopasi OyaeT crnocobcTBoBaTb peanuM3auun npaB U 3aKOHHbLIX
uHTepecoB noTtpebutenen. [Nybnukyemble o6OLWECTBEHHbIMW OObeaVMHeHUAMU noTpebutenen (Mx
accoumauusMm, cokosamu) pesyrbTaTbl CPaBHUTESBHbIX UCCHeNoBaHUMIM KavyecTBa TOBapoB (pabor,
YCNyr) He ABMATCH PeKnamMon;

BHOCWUTb B (pefepanbHble OpraHbl WCMOMHUTENbHOW BRAacTW, OpraHu3auun npeanoxeHus o
MNPUHATMM Mep NO MNOBbIWEHUIO KayecTBa ToBapoB (paboT, ycnyr), no npUoCTaHOBMEHUIO
NMPOM3BOACTBA W peanu3auum ToBapoB (BbIMOMHEHWs paboT, okas3aHus YCnyr), No OT3blBY C
BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He COOTBETCTBYHOLUMX NPEALABASEMbIM K HUM U
YyCTaHOBMNEHHbIM 3akoHodaTenbCcTBoM Poccunckon Pegepaumm 0 TEXHUYECKOM perynmpoBaHuun
obsasarenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl NPOKypaTypbl U doeaeparnbHble OpraHbl MCNOMHATENBHON BNacTu Matepuansl
O MpPUWBMEYEHUM K OTBETCTBEHHOCTU KL, OCYLLECTBASIOLINX NPOM3BOACTBO M peanusauuo TOBapoB
(BbINONHEHME paboT, oKkaszaHWe ycryr), He COOTBETCTBYIOLLMX NpeabaBNseMbIM K HUM 0b6s13aTenbHbIM
TpeboBaHMsIM, a Takke Hapyllalwux npasa noTpedbuTtenen, yCTaHOBIEHHbIE 3aKOHAMW U MHbLIMU
HOpMaTMBHbLIMW NPaBOBbIMK akTamu Poccuickon ®epepaunu;

obpallaTbCd B OpraHbl MpPOKypaTypbl C npocbbamMu MpUHECTM NPOTECTbl O MpPU3HaHUK
HeOeNCTBUTENbHLIMU aKTOB befeparnbHbiX OpraHoB WCMOMHUTENBHOW BNAacTW, akTOB OpraHoB
ucnonHuTenbHoM Bnactu cybwvektoB Poccuiickon dPepepaumm U akTOB  OpPraHoOB  MECTHOro
caMoynpaBreHus, NPOTMBOPEYaLLMX 3aKOHAM U UHBIM PEryNNPYOLLMM OTHOLLEHMS B 06riacTu 3awnThbI
npae noTpebuTenen HopmaTMBHbLIM NpPaBoBbIM akTamM Poccuiickon Pegepauuu;

obpallaTbCsl B Cyabl C 3asBNEHUSAMW B 3alimuTy npaB NoTpebuTenem M 3aKOHHbIX MHTEPECOB
oTAenbHbIX NoTpebutenen (rpynnel noTpebuTtenen, HeonpeaeneHHOro Kpyra notpedbutenen).

Cratbs 46. 3awwuTta npaB W 3aKOHHbLIX MHTEPECOB HeoNnpeaeneHHOro Kpyra notpeéurenei

(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)



YNonHOMOYEHHbIN defepanbHbii OpraH UCMOMHUTENBHOW BAcTX MO KOHTPOnto (Haasopy) B
obrnacTtu 3aWwunThl NpaB noTpebuTenen (ero TeppuToprarnbHble opraHbl), MHble deaeparnbHble OpraHbl
NCMNOMHUTENBHOW BracTu (MX TeppuToprarnbHble OpraHbl), OCyLLeCcTBRAsoLWmMe PyHKLUN MO KOHTPOMIO 1
Hag3opy B obnactu 3awuTbl NpaB notpebutenen n 6esonacHocTn ToBapoB (paboT, ycnyr), opraHbi
MECTHOro camoynpasneHusi, obLiecTBeHHble 06beanHeHns noTpebutenen (Mx accoumaumm, coro3bl)
BNpaBe NpeabsiBrisaTb UCKM B CyObl O NPU3HAHUN OENCTBUN U3roTOBUTENS (MCNOMHUTENS, Npodasua,
YMONTHOMOYEHHOW OpraHuM3aumm WnM  YNoriHOMOYEHHOTO  WMHAMBWMAYaANbHOrO NpeanpuHUMaTens,
uMnopTepa) nNPOTUBOMNPABHbLIMM B OTHOLUEHUWW HEONpedeneHHoro Kkpyra notpebutenen u o
npekpaLleHnn aTux 4ENCTBUN.

Mpn yooBNeTBOpeHWM Takoro wucka cyn o00a3bIBaeT MNpaBoHapylwMTenst [OBECTM B
YCTaHOBIEHHbI CYLOM CpPOK 4epe3 cpefcTBa MaccoBOM MHGOPMauum UM MHbIM cnocobom Ao
cBefeHus noTpebuTtenen pelleHne cyna.

BcTynmuBliee B 3aKOHHYKO Cuiy pelleHve cyda O Mpu3HaHuM OEeWCTBUA  M3roToBUTENS
(vcnonHuTens, npogasua, YNOTHOMOYEHHOW OpraHn3aumMn Unm ynoriHOMOYEHHOrO MHAUBMAOYaIbHOIO
npegnpuvHMMmarensi, umnoptepa) MpPOTUBOMNPABHbIMA B  OTHOLUEHMM HEONMpedeneHHOro  Kpyra
notpebutenen obasatensHO ANs cyda, paccMaTpuBaloLLEro NCK nNoTpebutens o 3awmTte ero npas,
BO3HUKLUNX BCMEACTBME HACTYMNIEHUSA rpaXKgaHCKO-MpaBoBbIX MOCNeACTBMIA OENCTBUA U3rOTOBUTENS
(ncnonHuTens, npogasua, YNOSIHOMOYEHHOW OpraHn3auum Unm ynosiHOMOYEHHOIro UHAMBUAYaNbHOMO
npeanpuvHMMmarensi, umnopTtepa), B 4acTu BOMPOCOB, UMENN N MECTO Takue OEeNCTBUSA U COBEpLUEHDI
M OHM wn3roToBuTENEM (UCNOMHWUTENEM, MPOAaBLOM, YMNOMHOMOYEHHON OpraHu3auvMen unm
YNOMHOMOYEHHbIM UHAUBUAYANbHBIM NpeanpuHUMaTenem, UMNOPTEPOM).

OaHOBpPEMEHHO C YOOBMETBOPEHMEM UCKA, NPeabABNEHHOro obLEeCTBEHHbIM 0OBbeAUHEHNEM
notpebutenen (Mx accouunaumen, CO30M), OpraHamMM MECTHOrO CaMOYMpaBfeHWst B MHTepecax
HeonpeaeneHHOro Kpyra notpeburtenen, cya NnpuHUMaeT pelleHne O BO3MeLLeHUM obLLeCTBEHHOMY
obbeanHeHuo noTpedbuTtenen (ux accoumauumm, cO3y), opraHaMm MeCTHOrO CamoyrnpaBfieHUs BCEX
MOHECEHHbIX NO geny cyaebHbiX M3OepXkKek, a Takke WHbIX BO3HMKWKMX [0 obpalweHus B cyd U
CBSI3aHHbIX C pacCMOTpeHVeM dena Heobxoanmbix pacxofdoB, B TOM YMCie pacxo4oB Ha nNpoBedeHne
HEe3aBMCUMOW SKCNEpPTM3bl B CIydae BbISBMEHWS B pe3ynbTaTe MNpPOBEAEHUSA TaKOW IKCMepTu3bl
HapyLueHusi ob6s3aTenbHbIX TpeboBaHUIM K ToBapam (paboTtam, ycnyram).
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